BBM Survey Canada 2007-2008

Your Product and Service Questionnaire

Thank you for taking the time to fill in this survey.

It's so easy!

Please complete all the questions by simply checking off the boxes that best describe your answers.
Most questions apply to you, yourself, personally. For example, in the store section just check off the
stores, you personally shop at and how often you shop there. A few questions apply to your household.
For example, in the food section check off if your household uses the food product and details about
food products your household uses.

A number of lists end with “Other”. You don’t need to write in any specific names, just check the box
that best applies to you.

How to fill in check boxes

Make sure your check marks (or other marks) are legible and do not stray into other boxes.

Example of Example of
CORRECT MARKS INCORRECT MARKS
L1 [ [ [ ] Iél-/zl ]
C1 0 B [ ] [ ]
O = 3 [ — hé
L1 0 I [N 1 .1 [

If you need to leave a section unmarked, just leave it empty, please DO NOT put a line through the
whole section.

RIGHT WRONG
1 1 1 1 1 [
1 1 1 (N R L]
1 1 .0 L] (N R
1 1 .0 . 1 1 [

When you are finished just place the questionnaire in the postage paid envelope and drop it in the
most convenient mailbox.

As with all data we collect, your confidentiality is completely assured. You will never be approached to
purchase anything as a result of your participation.

Once again...

Thank you!
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Do you have any questions about the survey?
Please call us toll free between 9:30 am and 9:30 pm (your local time), at one of
the following numbers:

For service in English 1-800-214-5226
Pour service en Frangais 1-800-243-3226

On January 1, 2004, the Personal Information Protection and Electronic Documents
Act (PIPEDA) came into effect with application to all businesses in Canada. PIPEDA,
together with new or existing privacy legislation in B.C., Alberta and Quebec, regulates
the collection, use and disclosure of personal information by such organizations.

If you have any questions or concerns about how your privacy is protected at BBM
Canada, or if you wish to review your information, please go to our website at
http://www.bbm.ca/en/privacy.html or contact our Privacy Officer by mail at the
following address: Privacy Officer, BBM Canada, 1500 Don Mills Rd., 3rd Floor,
Toronto, Ontario, M3B 3L7.
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» For each of the following store categories, please check off all the stores you shopped at and how often you

PERSONALLY shopped at the stores...

Check off
all stores
shopped in
past month
CO-0P oot ]
IGA .o ]
LOBIAWS ......ceveeececececececeeeeeeeeeee e, 1]
METO ..o, ]
PrOVIgO ...ovoviiiiieieeeieieieieeeeeeeeie e (I
Real Canadian/Atlantic Superstore ......... ]
SAfEWAY .....cocvivieeiieeeceeeeee e ]
SODEYS ..o ]
Big box/warehouse stores (any).............. ]
Department stores (e.g. Zellers, Wal-Mart) ]
Drug Stores (any) .......ccoceeeeveveeerenne. (I
Online/Internet Grocery stores ................ ]
Other Grocery stores.........ccccccveeeveecnvnnen. ]
O OR
T-ElVEN ..ooeeeeeeeeeeeeeeeeeeeeee e, 1]
Mac’s/Couche-Tard...........ccccceuevevevennnnn.. 1]
Gas station convenience stores (any)..... ]
Online/Internet Convenience stores ........ 1]
Other Convenience stores....................... 1
DR OR
Guardian/IDA...........cocooooeeeeeeeeeen. 1]
Jean CoutU .......ccoeuiueueeeeeeeeeeee 1]
LoNdON DIUGS .....vcveeeeeeeeeeeeeeeeeeee, ]
Pharma PIUS ..........ccccoccucuceceeeeeeeeenn. 1
PrOXIM .o, 1]
Shoppers Drug Mart ...........cccccovevvevenenee. ]
Big box/warehouse stores (any).............. L1
Grocery Stores (any)............ccceeeeeveveuennn. ]
Online/Internet Drug stores ..................... ]
Other Drug Stores ...........c.cceevevevevenenne. ]
Check off
all stores
shopped in
past year
DEPAR AREHO OR
ThE BAY ...cocvieeiieeeieeeeeeee e ]
Canadian Tire ......ccooveveveeeeeeeeeeeeees ]
COSCO v, 1]
GIaNt TIGET ..., ]
Sam’'s ClUb .........coovveecccceeeeeeee. 1]
SEAIS ..oveeeeeeeeeeeeeeeeeeee e, 1]
Wal-Mart ........ccoveeeeeeeeeeeeeeeeea 1]
ZEllErS ... 1
Online/Internet Department stores .......... ]
Other Department stores.............ccccee.e.e. ]

How often shopped in PAST MONTH

Oncea 2-3times Oncea 2-6times
month  a month week a week

At least
once a
day

If you did not shop ANY Grocery Stores in the past month, check this box

and go to the next store category. = D
] ] ] ] ] 010-01
] ] ] ] ] 010-02
] (I ] (I ]
] (I ] (I ]
L1 L] L1 L] L1
L1 (I L1 L] L1
L1 L] L1 L] L1
1] (I L1 (I L1
L] L] L] (I L]
L] (I ] (I (]
L] (I L] (I L]
] (I ] (I L]
L] (I L] (. L]
If you did not shop ANY Convenience Stores in the past month, check this
box and go to the next store category. 2
] ] ] ] ] 020-01
] ] ] ] ] 020-02
] (I ] (I L]
] (I ] (I ]
L] (I L] (I L]
If you did not shop ANY Drug Stores in the past month, check this box and
go to the next store category. 2
] ] ] ] ] 030-01
] ] ] ] ] 030-02
] (I ] (I ]
] (I ] (I ]
] (I ] (I ]
] (I ] (I ]
L1 L] L1 L] L1
L1 (I L1 L] L1
L1 L] L1 L] L1
1] (I L1 (I L1
How often shopped in PAST YEAR
7-11 More than
Oncea 2-6times timesa Oncea oncea
year ayear year month month
If you did not shop ANY Department/Warehouse Stores in the past year,
check this box and go to the next store category. =& D
040-01
040-02

Joodpootoo
Hooopootoo
Joooooouoo
Hooopootbo

Joooooouoo
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Check off

all stores
shopped in
past year
O OR
Addition-Elle .........ooeviiiiiiiiie L1
Banana Republic ..........cccoeveeeveeeeereenne 1]
Club MONACO .....veeeeeeeeeeeeee e, ]
Cotton GiNNY........cooveeeeeeeeeeeeeeeeeeeeeen ]
Danier Leather............ccocoveeveveeeeeee. ]
Eddie Bauer.........cccoovoveeeeeeeeeeeeeen, (I
Fairweather............coooveeeeeeeeeeeee. ]
The GaP w..eeeeeeeeeeeeeeeeeeeeeeeeeeeeen ]
GaPKIAS ..o ]
Harry ROSEN ..., ]
Holt RENFrEW ... ]
International Clothiers..........c..cccccvvvvennn.. L]
JaCOoD (ANY)..viviiiicieiiieieeeeeeee e ]
La SENZA ..o ]
La Senza Girl.......ccooeeeeeeeeeeeeeeeeeeeeee ]
La Vie eN ROSE .....coveveeeeeeeeeeeeee, ]
Laura (ANY) ....ooveeeeeeeeeeeeeeeeeeeeeeeen, ]
Le Chateau ........ccovveveeeeeeeeeeeeeee, (I
Limité ..o ]
Marks Work Wearhouse ....................... ]
MOOFE’S ..., ]
OId NAVY e ]
REItMANS ..., ]
ROOES .o ]
SHLCNES .o, L]
SUZY SHIET ... ]
TaIbOS ..o, 1]
Tip Top TAIlOrS ..o ]
\jVinners ...................... P i ]
s st on 9 Lo Siaissand - —
Department stores (any)...........ccccvveeeeennn. ]
Online/Internet Clothing stores................. ]
Other Clothing stores.............cccccooeeunn.. ]
21010 OR

Chapters (the Store)...........cococevveveveveennn. ]
COlES oo ]
Indigo (the Store) .........cccevveveveeeeerenennn. (I
SMIthDOOKS ... ]
Big box/warehouse stores (any).............. ]
Department stores (any)...........ccccvveeennn. ]
Amazon.com/Amazon.ca...........cccceeennn.. ]
Chapters.Indigo.ca (the web site)............ 1]
Other Online/Internet Book stores. ........... L]
Other Book StOres.........ccooeveeeeeeeninn. L]

How often shopped in PAST YEAR

Oncea 2-6times timesa

year a year

7-11

year

More than
Oncea oncea
month month

If you did not shop ANY Clothing Stores in the past year, check this box and

go to the next store category =

] ] ] ] ] 050-01

] ] ] ] ] 050-02

L1 (I L1 (I L1

L] L] ] L] (]

L] (I L] (I ]

L] (I ] (I L]

L] (I L] (I L]

L] (I L] (I L]

] (I ] (I ]

] (I ] (I ]

] (I ] (I ]

L1 L] L1 L] L1

L1 L] L1 L] L1

L1 (I L1 (I 1

L1 (I L1 (I L1

L] L] ] L] (]

L] L] L] (I L]

L] (I ] (I L]

L] (I L] (I L]

] (I ] (I L]

] (I ] (I ]

] (I ] (I ]

] (I ] (I ]

] (I ] (I ]

L1 L] L1 L] L1

L1 (I L1 L] L1

L1 L] L1 L] L1

1] (I L1 (I L1

L] (. L] (. L]

L] L] ] L] (]

L] L] L] (I L]

L] (I L] (I ]

L] (. L] (. L]

lfoyt?]: igx?ztégoga,?eh;zrliog( Stores in the past year, check this box and go D

060-01
060-02

Jooooootoo
Joudpootoo
Jooooooooo
Joodpootoo
Jooooooooo
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Check off
all stores
shopped in
past year
[ » APD A\ . »
TKEA vt ]
La-Z Boy Furniture Galleries ................... 1]
LEONS ..ot 1]
Pier 1 IMPOMS «..vveeeeeeee e ]

Sleep Country/ Sleep Country Canada ... [_]

THE BFCK .evvcveeeceeieeeeeee e 1]
United Furniture Warehouse.................... 1]
Department stores (any)...........ccccvveeennn. ]
Stereo/electronic stores (any).................. ]

Online/Internet Furniture/Appliance stores [_]

Other Furniture/Appliance stores............. 1]
O PRO OR
Canadian Tire .......cocoovovovcceceeeeene. 1]
Color Your World...........ccccovveueeuerenennn.. 1
HOME DEPOL ..., ]
Home Hardware .............ccccoceveveveveuencnn.. 1]
Home OULfItters ........cccovevveveveeecceeeeeee (I
HOMeE SeNSe........ccccveeeeveeeeeeeeeeeeeeenn ]
Lee Valley TOOIS...........cocveveveeeereiererennne, ]
Lowe’s Home Improvement..................... ]
Rona Stores (any) .......ccoceeveveveeeeeeeennn. ]
Department stores (any)...........ccccvveeeennnn. ]
Online/Internet Home Improvement stores [_]
Other Home Décor stores...........cceeenneee. 1]
Other Home Improvement stores ............ ]
- . [
BIrKS .voveveeeeeeeceecceceeeee e 1]
Mappins Jewellers ............c.ccoveveveeenennne.. ]
PEOPIES ..., ]
Spence Diamonds ............ccocoeeveeeeeennn. ]
Big box/warehouse stores (e.g. Costco).. []
Department stores (any)...........ccccvveeennn. ]
Online/Internet Jewellery stores .............. ]
Other Jewellery stores............cocoeueevnee... L]
PHOTO/D A AND
A 2 A . -

BIACK'S ..o, 1
Japan Camera........cccooeeeeeeeeeeeeeen ]
Big box/warehouse stores (any).............. 1]
Department stores (any)...........ccccueueeee... L]
Drug Stores (any)...........cceeeeevevevererennnnn. ]
Grocery Stores (any)............cccceevevevevennnn. ]
Online/Internet Photo Finishing/ Film

L (o =Y ]
Other Photo Finishing/Film stores ........... 1]

How often shopped in PAST YEAR

) 7-1 More than
Oncea 2-6times timesa Oncea oncea
year ayear year month month

If you did not shop ANY Furniture/Appliance Stores in the past year, check

this box and go to the next store category. &

] ] ] ] ] 080-01
] ] ] ] ] 080-02
L1 (I L1 (I L1
L] L] L] L] L]
] L] ] L] ]
(. L] (. 1] (.
(. L] (. L] ]
(. L] (. ] (.
(. 1] (. 1] (.
(. 1 (. 1 (.
(. 1 (. 1 (.
If you did not shop ANY Home Improvement Stores in the past year, check
this box and go to the next store category. =
] ] ] ] ] 100-01
] ] ] ] ] 100-02
(. 1 (. 1 (.
(. 1 (. 1 (.
L1 L] L1 L] L1
L1 L] L1 L] L1
L1 (I L1 (I 1
L1 (I L1 (I L1
L] L] L] L] L]
L] L] L] L] L]
(. L] (. 1] (.
(. L] (. L] ]
(. 1] (. 1] (.
gnydo;;dltcé ?r?é ir;?(;; Ql:r\; iz\gzlfg f)tores in the past year, check this box D
] ] ] 1 ] 110-01
] ] ] ] ] 110-02
(. L] ] L] (.
(. L1 (. L] (.
(. 1] (. 1] (.
(. 1 (. (I (.
(. 1 (. 1 (.
L1 L] L1 L] L1
If you did not shop ANY Photo/Digital Finishing and Camera Stores in the
past year, check this box and go to the next store category. = D
120-01
120-02

U0 booood
U0 bbb
U0 booooo
U0 bbb
U0 bbb
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Check off
all stores
shopped in
past year
OP A OR
Lenscrafters........oooveeeeveeeeeeeeeeeeeeeenne ]
SuNnglass Hut ...........ccceveveieieiceeeieeeae ]
Department stores (any)................cc........ ]
Online/Internet Optical stores................... ]
Other Optical Stores.........ccvcevveveveeeeen.. ]
REO DEO/COMP R OR
A&B SOUNT ..o 1]
BESt BUY ...oveevviiceceeeeeece e, ]
Dell Computer (Web Store) ..................... ]
FULUrE SNOP ...t ]
IBM ]
MDG ..o ]
Office DEPOL......ovveeeeeeeeeeeeeeeeeeeeen ]
The SOUFCE ... ]
The Sony Store........ccooveveeeeeeeeeeeeeen ]
Staples/Business Depot ............cccceenneee. ]
Big box/warehouse stores (any).............. L1
Department stores (any)................cc.c...... ]
Other Online/Internet Stereo/Video/
Computer stores (excl. Dell).................. (I
Other Stereo/Video/ Computer stores ..... L]
O ATIO R OR
Staples/Business Depot ............cccceeeneeee. ]
Grand and TOY ......ocveveueeeeeeeeeeeeeeeeean ]
(07171673 D= oo | SR L]
Big box/warehouse stores (any).............. L1
Department stores (any)................cc.c...... ]
Online/Internet Office stores................... ]
Other Office (Stationery) stores............... ]
O OR
Aldo e, ]
Bata .oovoeeeeeeeeeee e 1]
BIOWN'S ..ot ]
GIODO ..o, L1
NatUralizer ..........ocooooveveeeeeeeeeeeeeee, ]
Nine West (the store)..........ccccoveveueuenne.. (I
Payless ShoeSource ..........c.ccccocveueuennne.. ]
Pegabo .....ooovoeeeeeeeeeeeeeeeee, ]
The Shoe Company..........cccccceveeeeeennn. ]
TOWN ShOES ... ]
TFANSIE e ]
Department stores (any)................cc.ce..... (I
Sports Stores (aNy) ........cccoveveveeeerveveiennn. ]
Online/Internet Shoe stores..................... ]
Other Shoe Stores ........c.ccoovvveveveeeverennnn. ]

How often shopped in PAST YEAR

) 7-1 More than
Oncea 2-6times timesa Oncea oncea
year ayear year month month

If you did not shop ANY Optical Stores in the past year, check this box and

go to the next store category. =

L1 L] L1 L] L1 130-01
] ] ] - ] 130-02
L1 (I L1 (I L1
L] L] L] L] L]
(. L] L] L] (.
o s 0 s coego 3
L1 L] L1 L] L1 140-01
] . ] 1 ] 140-02
L] L] L] L] L]
L] L] L] L] L]
(. L] (. 1] (.
(. L] (. L] ]
(. L] (. ] (.
(. 1] (. 1] (.
(. 1 (. 1 (.
(. 1 (. 1 (.
L1 L] L1 L] L1
L1 L] L1 L] L1
L1 L] L1 L] L1
L1 L] L1 L] L1
If you did not shop ANY Office (Stationery) Stores in the past year, check
this box and go to the next store category . =
(. 1 (. 1 (. 150-01
(. 1 (. 1 (. 150-02
L1 L] L1 L] L1
L1 L] L1 L] L1
L1 L] L1 L] L1
L1 (I L1 (I L1
L] L] ] L1 L]
If you did not shop ANY Shoe Stores in the past year, check this box and go
to the next store category. 2
160-01
160-02

Jodtboobbobooo
Jodtbotbbobooo
Jodtboibbobooo
Jodtbotbbobooo
Jodtbooboobooo
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How often shopped in PAST YEAR

Check off
all stores 7-11 More than
shoppedin | Oncea 2-6times timesa Oncea oncea
past year year ayear year month month
PORTING GOODS AND SHO T ey S G S e e e
Athletes WOrld ..........oveooveeeeeeeeeeeeeereeeen. 1 ] [ ] [ ] 170-01
CRAMPS ..o ] ] ] ] - ] 170-02
FOOt LOCKET ... ] ] 1 ] 1 ]
Mountain Equipment CoO-0p........c.coo...... ] ] 1 ] 1 ]
National Sport Centres ..........cccccvvvenn.. ] ] 1 ] 1 ]
SPOrt CheK.....vovveeeeieeeeeeeeeee e (I ] ] ] ] ]
SPOrts EXPErtS .........cevveveeieeeeeeeeeean. ] ] ] ] ] ]
Sporting Life ......coovoveeeeeeeeeeeeeeeeeen ] ] ] ] ] ]
The Running ROOM ........ccoveveiieeeeenn ] ] ] ] ] ]
Play it Again SPOrts ..........cccooveveeeeeenn.. ] ] ] ] ] ]
Big box/warehouse stores (any).............. 1] 1] (I ] ] ]
Department stores (any)...........c.ccceueeee... L] L] 1] L] 1] L]
Clothing 8hoe stores 2 o0ds/ Anletic. e S s I s SO s v
Cohoe sl SoodAtleticCloting w1l 0 o O O O
O A AD OR If you did not shop ANY Toy/Game/Learning Stores in the past year, check
this box and go to the next store category. =
DiSNeY StOre .......ovoveeeeeeeeeeeeeeeeeee, ] ] ] ] ] ] 180-01
Mastermind..........cocoeveveeeeeeeeeeeeeeen, ] ] ] ] ] ] 180-02
TOYS ‘RUS oo ] ] ] ] ] ]
Big box/warehouse stores (any).............. 1] ] ] ] ] ]
Department stores (any)..............c.co........ 1] 1] ] ] ] ]
Online/Internet Toy/Game/Learning stores [_] ] ] ] ] ]
Other Toy/Game/Learning stores............. 1] L1 (I ] ] ]
o o SO OR If you did not shop ANY Pet/Pet Supply Stores in the past year, check this
box and go to the next store category. =
PetSMart ........oooeeeeeeeeeeeeeeeeeeeee, ] ] ] ] ] ] 190-01
Pet Valu ..o ] ] ] ] ] ] 190-02
PJ's Pet Centres........ccccocvevveeeeeeieannn. L] L] L1 L] 1] L]
Big box/warehouse stores (any).............. L1 L1 (I ] ] ]
Department stores (any)................cc........ L1 ] ] ] ] ]
Grocery Stores (any)............cccceeveveveuennne. L1 ] ] ] ] ]
Veterinarian office (any)..........ccccoevevenn.. ] ] ] ] ] ]
Online/Internet Pet/Pet Supply stores ..... ] ] ] ] ] ]
Other Pet/Pet Supply stores..................... (I ] ] ] ] ]
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STORE TYPES

» How often do you shop at the following types of stores? (If you never shop a store type, please check never)

Less than  About About More than
oncea oncea 2-3times oncea once a
Never month month  a month week week
Antique Stores.........cccceveveeveeerennnn 1 1 1 1] 1 1] 200-01
Carpet/Floor Covering stores .......... 1 ] ] ] ] ]
Compact Disc stores ....................... 1 ] L] ] L] ]
Craft supply stores..........c..c.cocoe...... 1 ] L] ] L] ]
Dollar StOreS ......oveeveeeeeeeeeeeeeeeeen. — 1 1 1 1 1
Farmer's markets.......ccococvvcevveeenn. — 1 1 1 1 1
Flea marketS.......cooveeeeeeeeeeeeseen. — 1 1 1 1 1
Garden Stores........cccoovveeeeeeeeeeenennn. — 1 1 1 1 1
S opens Home oAt Caey ... 1 3 031 1 3 [
Independent fine food stores........... 1 ] (I ] (I (I
N trumants/Shaot sy o O O 3 1 ]
Natural food stores .........cccccoeveunn.... — 1 1 1 1 1
Outlet MallS......ccooveeeeeeeeeeeeeeeee . —1 ] 1] ] 1] ]
Party supply stores...........c.cccevune.n. 1 ] L] ] L] ]
Rental stores (e.g. United Rentals) . [ ] ] ] 1 1
Second-hand stores ..........c..c.......... 1 1 1] ] 1] ]
Shopping mall stores....................... 1 1 1 1 1 1
Stand-alone boutique shops............ — 1 1 1 1 1
Strip plaza Shops........cccccvevveeuenn.. 1 ] L] ] L] ]
Online/Internet stores ..........cou....... — 1 1 1 1 1
» Please check off all the restaurants you PERSONALLY visit or order food from, and how often you visit or
order from them.
How often visited/ordered from in PAST MONTH
Check off all
restaurants visited/ At least
ordered frominthe | Oncea 2-3times Oncea 2-6times oncea
past month month  amonth  week a week day
A 0O0OD R AlID A If you dic_i not visit/order from ANY Fast Food Restaurants in the past month,
check this box and go to the next restaurant category. =
ABW ..o ] ] — ] | ] 210-01
ATDY’S oo (I ] ] ] ] ] 210-02
BUrger KiNG......oovoveeeeeeeeeeeeeeeeeeeee, ] ] ] ] ] ]
Dairy QUEEN .........coceeeveeeeeeeeeeeeeeeeeaa, ] ] ] ] ] ]
DOMINO'S PIZZA ..veeeeeeeeeeeeeeeeeeeeeeeeean ] ] 1 ] 1 ]
HANVEY'S ..o, ] ] ] ] ] ]
KEC et ] ] 1 ] 1 ]
Little Ca@SArS.......ceeeeeeeeeeeeeeeeeeeeeeeeean 1] L] 1] 1] 1] 1]
MCDONAIA'S ... L] L] 1] L] 1] L]
ME. SUD oot L] C 1] 1] C 1] 1] C 1]
Quizno’s Classic SUbS........c..ccceevevennn... 1] C 1] 1 C 1] 1 C 1]
SUBWAY ..o ] ] ] ] ] ]
TACO Bell oo, ] ] 1 ] 1 ]
WENAY'S ..o (I ] ] ] ] ]
Other Fast Food Restaurants.................. ] ] 1 ] 1 ]
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Check off all
restaurants visited/
ordered from in the

past month
O BA DO
» Al IR A
COffe TIME w.oveeeeee e, L1
Country Style Donuts.............cccccvevevevenee. ]
DUNKIN’ DONULS ..o, 1
Great Canadian Bagel ...........cccccocvevenene.. ]
Mmmarvelous Mmmuffins ....................... 1]
SeCONd CUP ..ot (I
StArDUCKS ..ottt 1]
Tim HOMONS .o, 1]
TIMOtNY’S .o ]
Other Coffee/Bagel/Donut/Muffin
Restaurant(s) ..........cocooveveeeeeeeeeeesenn ]
Check off all
restaurants
visited in the
past year
- Al IRA
BOStON PiZZa. .. e eee et ]
East Side Marios ......cooeeveeeeeeeeeeeeeeeeen. 1]
HOOEI'S .o, 1]
The KEQG .o ]
KEISEY'S ...veeeeeeeeeceeeeeeeeeeeeeeee e, ]
Pizza HUt ..o, L]
REd LODSLEN ..o, L]
SWiSS Chalet......eeeeeeeeeeeeeeeeeeeeeeeeee, 1
gtﬂer ﬁas#allfalmil¥ restelnérantfs, ............... 1
esinang o formal dnein ]
Other pub type restaurants..................... 1]
Other restaurantS........coooeeeeeeeeeeeeeeeeeennn. 1]

» For each of the following methods of ordering food, please check off all that you have used in the PAST

How often visited/ordered from in PAST MONTH

At least
Oncea 2-3times Oncea 2-6times oncea
month amonth  week a week day

If you did not visit/order from ANY Coffee Restaurants in the past month,
check this box and go to the next restaurant category. =2

MONTH, and how often you PERSONALLY used them...

Check off all
methods of
ordering food
in the past
month
RESTAURA OD O
ORDER OO0D
L] X O 18| 1]
Home DeliVery .......cccoooveeeeeeeeeeeeen. ]
Eat In Restaurant...........ccccccoeuevevevennnnn... 1]
Drive Through .......oooeeeeeeeeeeeeeeee. ]
Online/Internet food delivery service
(excluding groceries) ...........ccccoeeevenn.n. ]

—
] ] ] ] ] 220-01
] ] ] ] ] 220-02
] ] ] ] ]
1] (I 1] (I L1
1 (I L1 (I L1
1 (I 1 (I 1
1 (I 1] (I 1
1 (I 1 (I 1
1 (I 1] (I 1
1 (I 1] (I 1]
How often visited in PAST YEAR
More
2-6 7-11 than
Oncea timesa timesa Oncea oncea
year year year month  month
If you did not visit ANY Restaurants in the past year, check this box and go to
the next question. =
] ] ] ] ] 230-01
] ] ] ] ] 230-02
(I 1 (I (I 1]
(I 1 (I (I 1
(I 1] (I (I 1]
L] ] ] L] ]
L] ] ] L] ]
] ] ] ] ]
] ] ] ] ]
] ] ] ] ]
] ] ] ] ]
(I 1] (I (I 1]
How often ordered in PAST MONTH
2-3 2-6 At least
Oncea timesa Oncea timesa oncea
month  month  week week day
If you did not order food by ANY of these methods in the past month, check
this box and go to the next question. =
—
230-03
230-04

1 oo
J 0oo0
[ 0ood
1 oo
J 0oo0
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» For each of the following restaurant types, please check off all that you visited in the PAST YEAR, and how
often you PERSONALLY visited them...

How often visited in PAST YEAR

Check off all More
restaurant types 2-6 7-11 than
visited in the Oncea timesa timesa Oncea oncea
past year year year year month  month
- ALID A o If you did not visit ANY of these types of restaurants in the past year, check
this box and go to the next question. =&
Burger restaurants..............cccoeeeeuennnn.. ] L] ] ] L] ] (22‘29'831)
Casual/family dining restaurants (e.g. The :
Keg. East Side MaHo's) e, (e.g. Th o O I O [ (241-04)
Chicken restaurants..........cocoveeceeveeeveen. ] 1 ] 1 1 ]
Coffee/donut ShOPS........cocooveeeeeeeeeeenn. ] ] ] ] ] ]
Food court outlets at a shopping mall...... 1] (I 1 (I ] ]
Ice cream parlours/restaurants................ (I L] L] L1 L1 L]
Oriental restaurants .........cccocoveeeeeeeeenennn. ] 1] C 1] 1] 1] (I
Pizza restaurants..........coceeeeeveeeeeeeaenennn. 1] 1] C 1] 1] 1] C 1
PuUb restaurants .........ccoceeeeeeeeeeeceeeeaenann. ] 1] C 1 1 L] L]
Seafood restaurants ..........cococeeeeveveeen.. ] 1 1] 1 1 1]
Submarine/sandwich restaurants ............ ] 1 [ 1 1 ]
High quality formal dine-in restaurants.... [_] L] ] ] L] ]
Other types of restaurants....................... ] L] ] ] L] ]
» In the PAST MONTH, how much did you PERSONALLY spend at all restaurants for the following reasons?
$1- $50-  $100- $200 or
Nothing  $49 $99 $199 more
Restaurants for buSINESS reasons ..........c.ocoveeeveeeveeeeeeerennn. —1 1 1 ] 1 240-02
Restaurants for pleasure/ personal reasons.......................... 1 ] L] ] ]
VIDEO RENTALS
» For each of the following video stores/services, please check off all that you have rented video/DVDs/video
games from in the PAST MONTH, and how often you PERSONALLY rented from them...
How often rented in PAST MONTH
Video stores
rented from 2-3 2-6 At least
in the past | Once a timesa Oncea timesa oncea
month month  month  week week day
BIOCKDUSLET ... 1 1 1 ] 1 1 (2255(1)'(())11)
JUMbO Video........ovreririirnn, C 1| CJ L] [] L] L] (251-02)
Rogers Video .........cococvveeuenn.... ] ] ] ] ] ]
Video 99 ..o (I (I (I 1] (I (I
Entertainment/Movie downloads/
PUIChASES ... 1 1 1 ] 1 1
DVD rentals through Internet.... [ 1 1 ] 1 1
Pay per view through cable/
satellite provider. oo . Ol o o O O O
Other video stores .................... 1 1 1 ] 1 1
None of these in the Past MONtN .............oooiiiieeeeeeeeee e, —
» In the PAST 12 MONTHS, how much have you spent on rentals/purchases of entertainment or instructional
videos and DVDs?
Rent/past 12 250-02
months Buy/past 12 months 250-03
NOthiNg ...cevviieicicee 1 1
$1-$49 .o ] 1
$50-$99 ..o ] 1
$100-$199 ....cvvrii C 1] 1]
$200 OFr MOre .....vevveeeenn ] 1
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VIDEO RENTALS

» About how many video game cartridges, CDs and PC games have you PERSONALLY rented and

purchased in the PAST MONTH?

Video/PC Games rented/purchased in Past Month

Rented Purchased

NONE ..ot — — 250-04
LI SO ] ] 250-05
B OF MOTE e C 1 L1
OPTICAL/EYEWEAR
» Which of the following types of prescription eyewear do you wear most often? (Check ONE box only)
Do not wear prescription glasses or contact lenses [] 270-01
GIASSES .......cveeeeeeeeeeeeee e ]
CONtAC [BNSES ... ]
Both glasses and contact lenses...............c.c......... ]
If you do not wear prescription eyewear please skip to 280-01
» In the PAST 12 MONTHS, how much did you personally spend on prescription eye wear (frames, lenses,
sunglasses, contact lenses and supplies)?
NOhING eveveeeeeeee e Cd $100-$199 oo, - 270-02
$1-$99 oo, ] $200 Or MOre ..o ]
» If you currently wear prescription eyeglasses or contact lenses, how likely would you be to consider laser
eye surgery to correct your vision and remove your need to wear glasses/contacts? (excluding any eye health
related procedure you might be considering such as cataract surgery)
VEIY TIKEIY v ] 270-03
Somewhat KEIY..........cvoveveeeeeeeeeeeeee e, ]
NOt VEry HKeIY . ....voveeeeeeeeeeeeeee e L]
Not at all HKely ........ocooveeeeeeeeeee e L]
Have already had laser eye surgery...........c.c.coco....... L]
LOTTERIES/CASINOS
» For each of the following lotteries, have you bought tickets, either by yourself or as part of a group, and how
many tickets did you buy in the PAST MONTH?
Number of tickets bought in
PAST MONTH
Bought
tickets in 7 or
past month 1 2-3 4-6 more
INStant WINS (ANY)....vvoeeeeeeeeeeeeeeeeeeeeeeee e, I . 3 . (22882'(())1‘;
Sports lotteries (AaNY) .......ccocvirierercuriiriericiciecseeseas 1] O O CJ 4 (282-02)
DRAWS:
Banco/Prairie or Daily KENO..............cccoeveievrieinne. 1 1 [ 1 [
Encore/Extra/Tag/PIus/MiNi............cccoeueueeeverereuennne. 1 1 [ 1 [
LOO B/49......oivieeieeeieieieieie e 1 1 .1 .1 [
Atlantic 49/0Ontario 49/Quebec 49/BC 49/Western
A o 1 1 31 [
Payday/Jour d€ Paye.............coceueeeeeeeeeeeereneerenneenns 1 1 [ 1 [
Pick 3/Daily 3/Pik 4/La Quotidienne 3/4.................... 1 1 3 1 [
SUPET 7 oo 1 1 [ 1
Other I0tEHES ... 1 1 g .
None, did not buy any lottery tickets in the past MONth................cccceeeieiiviciiececeeeecee e, —

Questionnaire -- Page 11




BBM Survey Canada 2007-2008

LOTTERIES/CASINOS

» For each of the following hospital, special event and charity lotteries, have you bought tickets, either by
yourself or as part of a group, and how many tickets did you buy in the PAST YEAR?

Number of tickets
bought in PAST YEAR
Bought
tickets in 4 or
past year 1 2-3 more
Hospital/Special event/Charity lotteries ...................... I & 3 = 2(223‘%1)3
None, did not buy any special event or charity lottery tickets in the past year. ................. — (283-02)
» On average, how much do you personally spend on lotteries PER MONTH?
NOhING ervveeee e, L $20-$29 .o ] 280-02
$1-84 o ] $30-$50 ..erererrecirieens L]
$5-89 i, ] More than $50 .................. (.
$10-$19 .o ]
» In the PAST 12 MONTHS, how many times have you personally done any of the following activities?
One 2-6 7-11 12 times
None time times times or more
Visit a casino inside your own province...................... - ] ] ] ] 280-03
Visit a casino outside your province or country .......... 1 (I 1] ] ]
Play Online/Internet casino games...............c.c.c......... 1 ] ] ] ]
Slot machines (any location) ..............cccoceeeveveveurennnn. 1 ] ] ] ]
Wager money on horse racing............ccceeeeeeveveennn. 1 L] ] L] ]
Play DINGO ......veeeeeeeee e 1 ] ] ] ]
PURCHASES
» Please check each item that you currently own, have personally purchased in the PAST 2 YEARS, or intend to
purchase in the NEXT 2 YEARS.
Have purchased Intend to
within the past purchase in

Currently Own 2 years next 2 years
BabY fUMNITUIE ... 1 1 ] (22%&(?01)
BEA/MALIESS ........ocueiiiiiiicicic e L] L] (I (293-01)
Other furniture (excluding @boVe) .............cccccveveveveveveeeeeeeeececeeaaee ] (I L] (293-02)
Car alarm/security SYSteM ............ccccvvviueueuieeieieieeeeeeee e ] ] ]
Ca SLEIBO.......eeeeeeeeee ettt n et netene e ] 1 1
CAMEA (IMIGIGIAL) ..eeoveeeeeeeeeeeeeeeeee oo ] ] ]
CaAMETA = VIAEO ... (I (I ]
Camping €QUIPMENT ......o.ovieieieeeeeeee oo ] ] ]
Camping trailer/Motorhome .............c.ooeeeeeeeeeeeeeeeeeeeeeeeeeeee ] ] ]
GaS DArDEGUE ... ] ] ]
FIr@Place (BNY)......coovoeeeeeeeeeeee e ] L] ]
GO @QUIPMENE ... ] ] ]
HDTV compatible TV .....c.ouoee oo ] ] ]
HOE BUD/SPA ..o ] ] ]
Home eXercise €qQUIPMENt...........ocoiweweeeeeeeeeeeeeeeee e ] ] ]
Major appliances (e.g. fridge, dryer) ... ] ] ]
MOLOTCYCIE ... an e ] ] ]
OFfice @QUIPMENT ......oviviiieieeeeee e, L1 L1 L1
Portable MP3 player/digital music player (e.g. iPod)..........c.c.c....... ] ] ]
Patio fUMMIUFE .......oviveeeeeececeeeeeeeeeee e eeeee (I (I ]
Personal COMPULET ..........c.cooovveeeeeeceeeeeeeeeeeeeeeeeee e enenaen ] ] ]
COMPULET SOFWAE ......oeeevieececee et L1 L1 L1
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PURCHASES

Have purchased Intend to
within the past purchase in
Currently Own 2 years next 2 years
PROO PIINEET ...t ] ] ]
Pool (above OF iN-GroUNd)...........oueueeeeeeeeeeeeeeeeeeeeee e ] ] ]
Pre-arranged funeral services (for self or someone else) ............... ] ] ]
23 R = 1217 OO ] ] ]
Ski/snowboard eqUIPMENL ............ceeveueeeeeeeeeeeeeeee e, L1 L1 L1
Snowmobile/ATV (All terrain VEhICle)..............cccveveeerieiererereeeeeinen. ] ] ]
StEre0 EQUIPMENT .......cvevcvieeeeeee ettt 1 1 1
TIFES oveeeeveeeceeee et et et et et et e e et e et ae et eaeee et et et t e st ate s eaeneetereneeteenans ] ] ]
VACUUM ClEANETS ..ot enennans ] (I ]
Video equipment (e.g. TV, VCR, DVD Player, video camera, etc.) . [ (I L]
Video game system - Console (e.g. Sony Playstation) ................... (I ] ]
Video game system - Handheld (e.g. Gameboy) ..........cccccccvevveene. ] ] ]
Water cooler/water delivery ServiCe..............ococuvevevereeeeeeereeesenn ] ] ]
Wedding SErVICES (ANY) ......ceeeieeeeeeeeeeeeeeeeeeee e ] ] ]

» In an AVERAGE WEEK, how much do you PERSONALLY spend in grocery stores for your household?

NOthing .....ocovvvvreieecrcrcreene. — $100-$149 ..o 1]
$1-349 oo 1] $150-$199 .o 1]
$50-$74 ooveeeeeeeeeen, 1 $200 Or MOre ...vveeeeeeeeeeennn, L1
$75-399 oo, 1

» Please check off how much you have PERSONALLY spent in the PAST YEAR (either for yourself or buying for
someone else), in the following categories:

$1- $250-  $500
Nothing $249 $499 or more

Small appliances (8.9 TOASLEN) .........cceveveveeeeeeeeeeeeeee e 1 L] ] ]
Auto service for car/truck/van (excl. performance enhancement)......... 1 L] ] ]
MEN'S CIOTNING ...ttt ee e en e 1 L] ] ]
WOMEN'S CIOtING ...t - L] ] ]
Children’s ClOthING .........ooeee oo 1 L] ] ]
Bath and BeAGING ... ..veeeeeeeeee oo 1 ] ] ]
BOOKS (EXCl. teXt DOOKS) .....vcveeveececeeeeeeeeeeeeeee e 1 ] ] ]
Car WASh (@NY) w.veveeiiieieeieiicieieieiee ettt es e senis 1 L] ] ]
ChINA/TADIBWAIE .......c.eoveeeeiee ettt e aeae e 1 L1 L] 1]
Cross-border shopping in the United States (any goods or services).. [—] L] ] ]
FIOWErS (FOr YOUISEIF) .......c.ouieeeeeeeceeeeeeeeeeeee e - (I ] ]
Flowers (as gift for SOMeone €ISe) ...........c.ceeveueeeveueeeereeeeeeeeeeeeeaee 1 L1 L] L1
Garden supplies (e.g. seeds, rake, etC.)......c.cuovieeiriivriireciiiieeieines 1 L] ] ]
HAIF SAION ...ttt e e 1 L] ] ]
Home décor (€.g. WINdOW COVETINGS) ........cueverevivererieieiieieieseeeeeieiesenes 1 ] ] ]
POWEr t00IS (€.0. AFill) ......cvoveeeeieeeeeeeeee e 1 ] ] ]
Photo film purchases/proCesSiNg............ccceeveveeeeeeeeeeeeeeeeeeeeeeean — 1 [ 1
Processing digital photos via Internet...............ccocoeieverieeeeeeeeeeeenn 1 L] ] ]
Printing of digital photographs at a photo or other store/service .......... 1 L] ] ]
Purchase of gift certificates / cards...............ccooveeeeoeeeeeeeeeeeeeeeeen 1 L] ] ]
MEN'S SNOES........ovveieeeeieteeeee ettt ee e 1 (I 1 (I
WOMEN'S SNOBS ...t enen s - L1 1 (I
Children’s SNOES ..........cvveeeeeeeeceeeeeeeeee e en e ennas - (I 1] (I
SPOrtiNG GOOTS (BNY) ... 1 L] ] ]
ToyS/GamES/NOVEIHES ..o - L] ] ]
Jewellery (INCl. WatChES).........oovovoeeeeeeeee e 1 ] ] ]
MUSIC CDS/TAPES ... eeeeeeeeee e eeee e een s eaese s e eanaeans 1 ] ] ]
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PURCHASES

$1- $250-  $500

Nothing $249 $499  or more

Legal/Lawyer's/NOtary SErviCes ...........ooveveeeeeeeeeeeeereeeeeeeeeeesesennns 1 L1 L] 1]
Online/Internet Shopping (any products or SErvices) ............co...cuv.... 1 (I ] ]

» Have you PERSONALLY BOUGHT anything at the following types of stores/restaurants and times during the

PAST WEEK? (Check ALL that apply)

Bought items in the PAST WEEK

Restaurant
Convenience Grocery/food take out/drive
stores stores through
Morning (5:01amM t0 108M) ......ovoviieeeeeeeeeeeeeeeeeeeen ] ] ]
Mid-day (10:01am t0 3PM) ......cveveueereeeeeeeeeeeeeeeeeeeeen ] ] ]
Afternoon (3:01pm t0 BPM).......c.oovveveeeeeeeeeeeeeeeeeeeeeeeeaennes ] ] ]
Early evening (6:01pm t0 9pM) .......ocvovvveveeieieieieieeeeiins ] L] ]
Late evening/night (9:01pm to 5am)...........cccccevvevevererenennne. ] ] ]
Did not buy anything in the past week................c.cccccovevne. — — —

» Are you personally a member of any of the following loyalty programs and have you used them in the PAST

WEEK and/or redeemed them in the PAST YEAR?

Member/ Collected in
Have PAST WEEK
Air Miles (excl. airline frequent flyer programs)...... 1] (I
ACIOPIAN ..o ] 1
Other airline frequent flyer program........................ ] ]
Canadian Tire MONEY .........ccocoeveeveeieeeeeeeeeeen ] ]
Esso Extra Program/Esso Earn and Win................ ] ]
HBC ReWArdS........c.ccucueveeeeeveeeieeeeeeeeeeeeee e 1] (I
Petro POINES .......c.ovivieeeceeeeeeeeieeeeeeeeeeeeee e 1 (I
S€Ars ClUD ..o 1] (I
Shoppers Drug Mart Optimum............cccccooveveeennn. ] ]
Other Store Program ..............cccceeeveveeeeeucceeeeeeeeenenns ] ]
Other gas Program ..............ccoceeeeeveueueuereneneeeeeaenns ] ]
Other loyalty program ..............cceeveveveueueeeeensienenenns ] ]
Credit card with loyalty rewards..............cccccococv...... ] ]
Costco membership (paid) ........ccccveiiiiiiriiieeee ]
Sam’s Club membership (paid) ..........cccccoeveverennnne. C ]

None of these, do not use, collect or have any loyalty points or rewards ..............

Redeemed in
PAST YEAR

J Uooobootboon
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» In the PAST YEAR, which of the following places have you attended/visited and about how often did you

attend or visit?

Check off
all attended/
visited in the

past year

» DA
Art Galleries/Museums/Science Centres..... 1
Exhibitions/Carnivals/Fairs/Markets ............ 1
HiStorical SIteS .....voveeeeeeeeeee et 1
Parks/City gardens ...........cccoceeeveveveeennn. ]
Specialty movie theatres/IMAX.................... ]
Sporting events/racing events/air shows..... ]

Video arcades/indoor amusement centres.. [_]

Theme parks/Waterparks/Water slides........ ]
Zoos/Aquariums/Farms/Drive-through

animal parks .........c.ccccocevereeennnn. g ........... ]
Other leisure activities/attractions................ ]

. [ )
Auditoriums/Arenas/Stadiums (any)............ ]
CaSsINOS (ANY) ...cevveeeeeeeeeeeeeeeeeeeeee e ]
Night CIUDS/Bars...........cccooveveeeeeeeeeeeeennn ]
Small outdoor stages/Parks......................... ]
Theatres/Halls ..........ccoveveeeveeeeeeeeeeeeee, ]
Other concert VeNUES ...........ccccceveeveueuennn.. ]
ATR
Major Theatres/Halls/Auditoriums................ 1]
Community Theatres .........ccocoveeeveveeeeennn. ]
FEStVAIS ...oveeeeeeeeeeeeeeeeeeeeeee e ]
Other live theatre venues ............c.c.cc.c........ ]
R A

Ballet/Opera/Symphony.............c.ccccoveeuenn.. ]
Bars/restaurant bars ..............c.cococveveveeuennnn. ]
Comedy clubs/ShOWS...........cccoeeeeveeeennn. ]
Dancing/night clubs ..........cocoooieieeeeeenn. ]
Dinner theatres ...........cocoeeveveeeeeeeeeeeen ]
Film festivals .........ooooveeeeceeeeeeeeeeeeeeen ]
Music festivals (e.g. jazz, folk etc.).............. ]
Movies at a theatre/drive-in ......................... 1]
National or provincial park...............c.c......... C ]
Popular music/Rock concerts...................... 1

How often attended/visited in PAST YEAR

. 7-1 More than
Oncea 2-6times timesa Oncea oncea
year ayear year month month

If you did not visit any leisure venues in the past year, check this box and
go to the next question. =

Joooooooon
Joobouboon
Joooooooon
Joobouboon
Joooooboon
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GENERAL

» About how often have you visited any of the following locations in the PAST 7 DAYS?

Zero 4to6 7timesor
times 1time 2times 3times times more
Ct?”el t?/f(')tr univelrsti:}y cag1 us sexct:)Iu/ding 340-05
ealth/fitness clubs and bars/pubs
restaurants on campus)..............ccccevennn. 1 L] ] ] ] ]
Health or fitness club (any location) ............ 1 L] (I ] ] ]
Bar, club or restaurant (any location)........... 1 ] ] ] ] ]

» Thinking only about your MOST RECENT visit to the following locations in the past 7 days, about how often
did you visit a public washroom when you were there?

Zero 3 times or Did not visit /
times 1time  2times more past 7 days
Cr?lleI r?/qur univelrsgcy caan us sextkz)lu/ding 340-06
ealth/fitness clubs and bars/pubs
restaurants on Campus) ...........c.cccoeveenen.. 1 ] L] L, 1
Health or fitness club (any location) ............ 1 ] L] C 1
Bar, club or restaurant (any location)........... 1 ] L] i, 1

CONSUMER SHOWS

» Which, if any, of the following consumer shows did you attend in the PAST YEAR? (Check ALL that apply)

AULO ShOWS ..., ] JOb fairs .....ooviviiiieiieeeeeee (I 330-01
Boat ShOWS .........cccvevreeeiiecreeenn ] Motorcycle ShOwS .............ccccveeeee.... ]
Bridal ShOWS ..........ccceveveveuereiennaa. (I Pet ShOWS ......cocvcvcececeeieieeeee e, (I
Cottage ShOWS.........ccccevvevevreeennn. ] RV ShOWS.......ovoeieieeeeeeeeeeeeen, ]
Craft ShOWS.......cocveveveeeeeeeeeeeeerereneen (I
Food/Wine Shows ............ccccovev.... ] Savings/investment shows .............. ]
Franchise Shows...............cccceuenen.... ] SEX SNOWS .....oveeeeeececeeeeeeeea. (I
SKi SNOWS .....cooveeeveeececeeeeeeeea. ]
Garden ShOWS ........cccccevevevereeeerenn. L] Sportsman/outdoor shows............... L]
GOIf SNHOWS ... ] Travel ShOWS.......cccoveveveveerceeenne. ]
Health and Living shows.................. L] Other ShOWS ..........cccveveveiiiicierenne, ]
Home ShOWS........cccceveveeeecieevenn 1]
None of these, did not attend any consumer shows in the past year............cccocciiiiiiiiiieneen, —

EDUCATION

» Which, if any, of the following schools have you taken courses at or attended in the PAST THREE YEARS?
(Check ALL that apply)

Academy of Learning.........c.c.ccocoeeveveveeennnn. [ Community Colleges (@ny) .........ccceevevevreuenne. ] 341-01
CDI College of Business & Technology.......... L1 Universities (aNy)......ccccoceeovereeeeeeeeeeeeeen ]

Other Career Colleges.........cccceveeeviiiriinenneennn. ] Executive/management training (any)............ ]

Adult high school (aNY) ........c..ccoceevieeeeiiennn. ]

None of these, have not taken courses or attended school in the past 3 years........cc.cccoeecvviieeeeeeiiicciiieeeeeenn, —

» Which, if any, of the following learning centers have children/teens in your household attended at any time in
the PAST THREE YEARS? (Check ALL that apply)

Kumon Math and Reading Center .................. [ 1 Otherlearning center(s)..........c.c.cccccocevrvevrnnnn. L] 341-01a
Sylvan Learning Center..........ccccoeveveveeveuennnn. 1 No childrenin household.............ccccccocoounee.. ] (341-02)
Oxford Learning Center...........ccccevvevineneninen, ]

None of these, children/teens in household have not attended any learning centers in past three years ....... —
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JOB SEARCH

» Have you used or accessed any on-line/internet job sites (e.g. Workopolis.com) in the PAST YEAR?

No Yes 341-02
DATING

] ] (342-01)
» Which, if any, of the following dating/personal services have you used in the PAST YEAR? (Check ALL that
apply)

On-line/Internet dating sites (e.g. Lavalife.com, reseaucontact.com etc.)............cccccvvvverneenn. ] 341-03
Full service dating company (e.g. Lifemates) ..........ccccuiiiiiiiiiiicii e ] (343-01)
Newspaper/magazing Personal @ds ...........cooiiueiiriiiiiai i seee e e e e aeee e e e aeeeaeanes ]

Other dating services (e.g. Telephone services/Speed dating etC.) .......ccccoveviiiiiiiiiiniieen. L]

None of these, have not used any dating services in the past year............ccccocvvviiiiii —

LIFE EVENTS

» Which, if any, of the following life events have happened to you personally in the PAST 2 YEARS ? (Check ALL
that apply)

MAITY oo L] RELIME ..voveeeeeeieieeeeeeeeeee 1 341-04
Child born/adopted ..............oovvvvvee.. - Lose job or be laid Off ............oooo..... - (344-07)
Grandchild born/adopted.................. ] Change job ........c.ccoceeeeveeeeeeen. ]
édult child leaves home....... P 1 I\S/II;)ve F)ut of parent/s home............... ]
oGO home. e rementinursing — orgage. D gerenegotate ...
Complete high school...................... ] Make last mortgage payment.......... ]
Complete college/university............. (I QUIt SMOKING.....cevvveeeeceereieeceean. ]
Purchase first vehicle ...................... (I
NONE OF BRESE ..ottt ettt en e en e e e e ea e et an e e —c
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SPORTS/LEISURE

» In season, how often do you personally participate in the following activities?

Never Occasionally
Avator i, paiisall) . Qving, souba diving, white -
ABIODICS .., 1 L]
Arts/crafts/sewing/Knitting ...............coveveeerveiriererenne, 1 L]
Baseball/softball .............cccooceeevieeeeeeeeeeeeee e 1 1
Basketball ........c..coveveveeviveeeeeeeeeeee e 1 1
BilllArdS/POON ...ttt 1 1
BOWING .o 1 ]
Canoeing/KayaKing ...........c.coveeeereeeeeeeeeeeeeesseeens 1 L]
CUMING e 1 L]
Cycling (Mountain/road biking) ...........ccoveeeveveeerennn 1 L]
Fishing/hunting ............ooeeieeeeeeeeeeeeeeeeeeeeeen 1 ]
Fitness WalKiNg .......oovovevoveeeeeeeeeeeeeee e 1 L]
FOODAIl ... - (I
GANAENING ... 1 L]
GOMING e 1 L]
Hiking/backpacking/camping ...........cccocoveeoeeeeeeeenn. —1 ]
HOCKEY e 1 ]
Home exercise/home Workout ................ccccoceveveveuenen. 1 (I
1CE SKALING ....vovveeiiieteeeeeceee et 1 L]
ININE SKAtING......cvvvevcreiiieieeecee e, 1 ]
JOGGING oot 1 ]
PiHlateS/yYOga ......veveeeeeeeeeeeeeee e —1 ]
Power boating/Jet skiing..............cccceeevrviveicieriiieennn 1 L]
Racquet sports (e.g. Squash, racquetball, tennis)...... 1 1]
SKateboarding .............cccevevevevererieeeeiee e 1 ]
SKiing - Cross COUNtIY .......cococveveveveeieicieieececeeeieieeaenns 1 ]
SKING = AOWNRIIL. oo (- -
SNOWDOAIAING ...t 1 L]
SNOWMODBINING ... 1 L]
SOCCET .ot - (I
SWIMMING .o 1 L]
Whale WatChing ..........ccovoeeeeeeeeeeeeeeeeeeeeeeeeeen 1 L]

Regularly

Jodoboboobot botbobbobo tbooboobod

» In season, how often do you usually go to the following live pro sports events as a spectator?

AULO FACING ... 1 L]
BaSEDAIl ...t — 1]
BaSKetball ...........ceereeeeeeeeeee e 1 ]
Figure SKating ........coovoveveeeeeeeeeeeeeee e 1 ]
FOODAI ...t eeen e —1 1
(o] | TR — 1]
HOCKEY ..o 1 L]
HOISE FACING ... 1 L]
LACTOSSE w.veeeveeeeeeeeeeeeeee et eeeeeeeeeeee et eeee et eeeeseaeeeeanas —1 1
SOCCET ettt et —1 1
TONNIS et — 1]

Jootooboooo
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SPORTS/LEISURE

» Are you personally a member of any of the following clubs?

EH ENIN BN BN BN BN BEN BEEE EEEN Questionnaire -- Page 19

No Yes
Health / Fitness CIUD ..............ccoovvveorerrerennn.. ] ] 350-04
GOIf ClUD <. 1] (I
TELEPHONE SERVICES
» On average, about how much do you spend PER MONTH on your own PERSONAL long distance calling?
NOthING «..vveevereeeereeenn. — $26-$39 ovoorveerreen. - 360-01
$1-$25 o, 1 $40 or more .................. 1
» Who is your current household telephone service supplier?
Local phone Long distance 228'85
service service B
AGN oo, (I (I
Bell Canada..........ccccueueueueeeeeeeeeeeeeeeeeeenns (I (I
PFIMUS oot ] ]
TEIUS vt L1 L1
VOIP (any) (€.9. VONage) ........c.ceveveervrvriennnes L] L]
Cable company (e.g. Rogers/Videotron) ........ (I ]
Other SUPPHIETS .....vevveeeeeeeereeeee e 1 1
DONtKNOW ... (I (I
» Have you changed your household telephone supplier within the PAST 12 MONTHS?
No Yes
Local telephone Service..........c.ooveeoveeeeeeeeennn. ] ] 360-04
Long distance telephone service............................. ] ]
WIRELESS
» Do you personally use any of the following?
Acell PhONE ... ] :(3377&(?21)
Blackberry/similar wireless device.............. ]
No, do not use a wireless device................. ]
If you do not have a wireless device, please skip to the Radio section at Q390-01
» In an AVERAGE MONTH, and regardless of who actually pays, about how much would you spend on wireless
services for both business and personal reasons?
Less than $30/month............. ] $100 or MOre ......cocveuveveeeen ] 370-03
$30-$99 per month ............... ] DON’t KNOW ... L1
» Who is your wireless network supplier?
Aliant MObility «........vveerreeeereeeeee. ] 370-04
Bell/Bell Mobility ........ccccceeceeeeinneren. (I
FIDO ..o (I
ROGENS ..o ]
Telus Mobility ..........c.cccveeverererennee. ]
Virgin Mobile ...........ccovoveueeeriiiiinnes ]
Videotron ........ccveveveeveereeeeeeennn L1
Other wireless network provider...... ]
DONtKNOW .....veeveveerceeeeceveeeeee e 1
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WIRELESS

» Have you done any of the following in the PAST YEAR?

No Yes
Changed your wireless Nnetwork provider ............ccccooeeveeeeveeeveenenne, L] L] 370-05
Upgraded your wireless serivce plan or added services ...................... ] ]

» Have you personally used your wireless device to do any of the following in the PAST 7 DAYS? (Check ALL
that apply)

Download Video ............ccccueveveveverirennaan. 1] Send/receive a text/picture message ...... (I 370-07
Send/receive instant message (e.g.
Download MUSIC .......cccvvevereeeeeiiererennen, 1 Messenger, Yahoo)..........coccccovevruevevennne. (I
Download games/ringtones..................... 1 Send/receive e-malil...............cccoevevevenenen., (I
Access the Internet (e.g. Google maps).. [_] Take pictures/video............cccceveevevenne.n. ]
None, did not use any of these services iN the Past 7 dAYS ...........ccoveeveeeeieeeeeeee e —
RADIO
» On an AVERAGE WEEKDAY (that is, from Monday to Friday), how long would you listen to the radio
between 1:00 am and 5:00 am each weekday? (Please fill in the number of hours and minutes you listen in the
spaces provided. If you do not normally listen to the radio from 1am to 5am on weedays, please check the zero
hour box and move on to the next question.)
390-01
1am - 5am each weekday HOURS MINUTES (Maximum 4 hours)
Zero hours in total, do not normally listen to radio between 1am and 5am
Monday to Friday during an average Week ..............coccoeieeoeeeeeeeeseeeeseeen, —
» On an AVERAGE WEEKEND, (that is, Saturday or Sunday), how long would you listen to the radio
between 1:00 am and 5:00 am each weekend day? (Please fill in the number of hours and minutes you listen
in the spaces provided. If you do not normally listen to the radio from 1am to 5am on weekends, please check the
zero hour box and move on to the next question.)
390-02
1am - 5am each weekend day HOURS MINUTES (Maximum 4 hours)
Zero hours in total, do not normally listen to radio between 1am and 5am on
Saturday or Sunday during an average Week ..........ccccvvieeieeiiiiciiiiieee e —
» Did you personally listen to the radio YESTERDAY, either at home or somewhere else?
No Yes 390-03
(. (.
» Just thinking of an AVERAGE WEEK, on how many weekdays, Monday to Friday, do you personally listen to
the radio? (Check ONE box only)
NEVET ..o, 1 3days oo, ] 3(281'_%:13)&‘
Less than 1 day a week........ ] 4.daYS oo ]
1dAY ceoeeeeeeeeeeeeeeee, ] 5daYS oo, ]
2daAYS oo ]
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RADIO

» Just thinking of an AVERAGE WEEKEND, on how many days, Saturday and Sunday, do you personally listen
to the radio? (Check ONE box only)

N T= S - Oneday ....coccoeeveeveveeecnenn. ] 3(281'%:2)’)[3
Less than one day ................ ] TWO days .cveveeeeeeeeeeeeeeeeeee L]

» For which of the following do you use radio REGULARLY? (Check ALL that apply)

Comedy Programs ..........cccceveeeeueevereeeseeennnn. ] Special music programs ............cccccveveveeuenee. ] 390-04
Community information..............c.ccceeeueuennn. L] Sports (play-by-play) ......c.cccocoeeevereiieennn. L]

CONESES ..o, L] SPOMS FEPOMS ..., ]

General interest talk/phone in shows ............. L] Sports talk/phone in shows.................c.cc....... L]

MUSIC oot L] Traffic F@POMS. ......cveeeeeeeeeeeeeeeeeeeeeee e ]

NEWS ..ottt en e (I Weather ........c.coovovveeecceeeeeeeeee e, (I

Religious programs.............cccceveveeeeeeevenenenn. ]

TELEVISION/CABLE

» On an AVERAGE WEEKDAY (that is, from Monday to Friday), how long would you watch television in

each of the following time periods each day? (Please fill in the number of hours and minutes you watch in the

spaces provided. If you do not normally watch television during a time period, please check the zero hour box in

the right hand column and move on to the next time period or question.) 400-02

Zero hours, do not normally
watch during this time period

6:01am - 9am HOURS __ MINUTES (Maximum 3 hours) ............... —
9:01am - noon HOURS __ MINUTES (Maximum 3 hours)................ —
12:01pm - 5pm HOURS __ MINUTES (Maximum 5 hours)................ —
5:01pm - 7pm HOURS __ MINUTES (Maximum 2 hours)............... —
7:01pm - 11pm HOURS __ MINUTES (Maximum 4 hours)............... —
11:01pm - 2am HOURS __ MINUTES (Maximum 3 hours)............... —
2:01am - 6am HOURS _ MINUTES (Maximum 4 hours)............... 3

Zero hours in total, do not normally watch Monday to Friday during an average week ..........
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TELEVISION/CABLE

» On an AVERAGE SATURDAY, how long would you watch television in each of the following time
periods? (Please fill in the number of hours and minutes you watch in the spaces provided. If you do not
normally watch television during a time period, please check the zero hour box in the right hand column and
move on to the next time period or question.)

Zero hours, do not normally

watch during this time period 400-03
6:0lam-noon _ HOURS _ MINUTES (Maximum 6 hours)................... —
12.01lpm-7pm __ HOURS __ MINUTES (Maximum 7 hours).................. —
7:01pm-11pm _ HOURS __ MINUTES (Maximum 4 hours).................... —
11:01pm-2am _ HOURS ___ MINUTES (Maximum 3 hours) ................... —
2:0lam-6am _ HOURS __ MINUTES (Maximum 4 hours).................... 3
Zero hours in total, do not normally watch television on an average Saturday .............ccc..c..c.... 3
» On an AVERAGE SUNDAY, how long would you watch television in each of the following time periods?
(Please fill in the number of hours and minutes you watch in the spaces provided. If you do not normally watch
television during a time period, please check the zero hour box in the right hand column and move on to the next
time period or question.)
Zero hours, do not normally 400-04
watch during this time period
6:0lam-noon _ HOURS __ MINUTES (Maximum 6 hours).................. —
12:01pm-7pm _ HOURS ___ MINUTES (Maximum 7 hours)................... 3
7:01pm-11pm _ HOURS ___ MINUTES (Maximum 4 hours)................... 1
11:01pm-2am _ HOURS __ MINUTES (Maximum 3 hours) ................... —
2:0lam-6am _ HOURS ___ MINUTES (Maximum 4 hours) ................... —
Zero hours in total, do not normally watch television on an average Sunday.............ccccccvvernnen. 3
» Did you personally watch any television YESTERDAY, either at home or somewhere else?
No Yes 400-05

I I
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TELEVISION/CABLE

» Please check off all the types of TV programs you watch in an AVERAGE WEEK, and about how long you

watch for..
Check off all
programs

watched in an

average week
AULO raCINg ......cevevrieiereeieeieieieine ]
Baseball (when in season) .............. ]
Basketball (when in season)............ ]
Cartoons .......ccceveveeeeeeeeeeeeeeenns 1]
Contest shows (e.g. American Idol). []
Documentaries ...........cccccceeueunan.. 1]
Figure skating.........cccoveeeeeeeeennn. ]
CFL Football (when in season)........ ]
NFL Football (when in season)........ ]
Game ShOWS...........cccevevevereeerernann 1]

Home décor shows (e.g. Canadian
House & Home) ......ccccoevviiviieennnnn.

GOIf e ]
Hockey (when in season) ................ ]
omes on omesy e &9
MinNi-SEries.......oovreueueeererereeeeenennn. 1]
MOVIES ..., 1
News/Current affairs........................ 1]
A Bimay cover shows (6.9 Biva —
Reality shows (e.g. Survivor)........... ]
Situation comedies ...............c.......... 1]
Soap/Serial dramas......................... ]
Suspense/crime dramas................. ]
Talk ShOWS ....cocvvveeeeeeeeeeeeee 1]
TV infomercials..........cccooevevevennnne 1]
Variety/Award specials..................... ]
Wrestling .....ooveveeeeeeeeeeceecee e C ]
Other programs ............ccccevevevevennn. ]

Do not watch TV in an average week...........

Time spent watching in an AVERAGE WEEK

1-59 1-2
minutes

10 hours
or more

0
o
S A
w
>0
o
(=0
w
-0
o
S o
w

Jo0booboo O botb oot U bobbobood
000000000 O 0000 000 O 000000000 €
Jouboobod b botb bot U bubbobouw
Jo0oooboo O botb ot U bobbobood
Joobooboo O botb oot U bobbobood
Jouboubod b botb bot U bubboboo

» Please check off all the specialty channels you watch in an AVERAGE WEEK, and about how long you watch

for..

Check off
all stations
watched in
an average

week

A+E (Arts & Entertainment).............. ]

APTN (Aboriginal Peoples Television
NEtWOIK) ..evveeeeieiiiieiieee e

Bravo! ..oo.oveeeeeeeeeeeeeeeeeee e ]
CaNalID oo, ]
Canal VI ..o, ]
CBC Newsworld ........ccooeeveeeveeen. ]
CNN/Headline News.........ccccocu....... ]
Comedy Network ..........c.c.ccceueuene... ]
Country Music Television (CMT)...... ]
CTV NeWwsNet......cooeeeeeeeeeeeeeeean. C 1

Time spent watching in an AVERAGE WEEK

1-59 1-2
minutes hours

10 hours
or more

0
Qe
=HN
w
>0
og
=g0)
w
0
o
S ©
(/2]

Joooooood O
Jooooobod 0
Jooboobod O
Joooooood O
Jooooobod 0
Jooboobod O
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TELEVISION/CABLE

Check off
all stations
watched in

an average
week

Discovery Channel ...........c.cccco....... ]
Family Channel............cccccccoeurennnnn. ]
eToTe [t LY 2 ]
History Channel ................cccccovu..... ]
Home and Garden TV channel

1S 1c3 A7) R ]
Le Canal Nouvelles (LCN)............... ]
Le Réseau des Sports (RDS).......... ]
The Learning Channel (TLC)........... ]
MétéoMédia.........ocooevrverreeerrenarennan. ]
The Movie Network (TMN) .............. ]
MTV Canada ..........ccccevevevereeenn. 1]
MUChMUSIC ......cocvvvcecicieieieieieeee. 1]
Much More MUSIC ...........cccccueee... 1]
MUSIQUEPIUS ..o ]
Le Réseau de I'information (RDI).... []
SEHESH oviveeeeeeeeeeeeeeeererenan 1]
ShOWCASE ... 1]
SHCE v 1
Space - Imagination Station ............ ]
SPIKE e, ]
SPOrtSNet ..o, ]
SUN TV e ]
Telelatino ......c.ccveveveeeeeeeeeeeeee 1]
Teletoon (English)..........ccccoveveeennn. ]
Teletoon (French) ........ccccccoveveeennn. ]
Treehouse TV ......ccocooveveeeceeeeeeennn. ]
TSN e, C 1
TV Listings Channel (any) ............... ]
TVTIOPONS oo, ]
Viewer's ChoiCe..........ccovveveveueuenne. ]
The SCOre ..o, C ]
The Shopping Channel (TSC).......... 1
The Weather Network...................... ]
W NEtWOrk .......oovoveeeeeeeeeeeeeeeeeene, ]
YTV 1]
VRAKTV ]
4 - SO 1]
Other specialty channels ................. ]

Time spent watching in an AVERAGE WEEK

1-59
minutes

Jooobotbo ttbpubh tbobotbod tbobboubo O oobo

10 hours
or more

—

1

N
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g
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>
[72]

]00000000 0000000 00000000 000000000 O 0000 2
Jodobobot botbott tbbuboul otbobbobo U tbod
Jo0oooooo boubotb bobobool oobobbobo U obod
Jodooobon botboth tbbobool ouboboobo U tbod
Jodobobot botbott tbbuboul otbobbobo O tbod
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TELEVISION/CABLE

» Please check off all the digital channels you watch in an AVERAGE WEEK, and about how long you watch
for.. (Note: Digital channels are TV channels that are only available with digital cable or with a satellite receiver)

Check off all digital
channels watched
in an average

week

Animal Planet ........c.cccoooeeeveevienenn. C ]
BBC Canada........c.cccoveveureveveenarennnn. ]
Bite TV oo C 1
BOOK TV oot 1]
N —

TOIGVISION s e -
COOl TV oo, ]
Country Canada .........c.cccocveueunn... ]
Court TV Canada........c.ccccoeueuen.... ]
DejaVieW .......coccoveeeeereeeeeeeeeeeeeenn ]
Discovery Civilization Channel ........ ]
Discovery Health ..............cccocoevn..... ]
Discovery Kids .........c.ccccoouvevvevenennnn. ]
Documentary Channel..................... ]
Drive In ClassiCS........coovueveevennnn. ]
Fashion TV ......ccoovoeeiiniceeeee [ ]
FOX Sports World Canada.............. ]
G4 TeCh TV .o ]
GOL TV e (I
iIChannel ........ccoovooieeeeeeeeeee. ]
Independent Film Channel .............. 1]
LeafS TV e ]
LONESTar ..o C ]
MeN TV oot ]
Movieola: The Short Film Channel .. [ ]
MUChLOUd .......veeeeeeeeeeeeeeeeeen ]
Much Vibe.........ccocoveverieeeeereen ]
MYSEEIY .oveeeeeeeeeeeeeeeeeee e ]
National Geographic Channel ......... ]
NHL Network ........ccccooveveeieeeeennn. ]
Neiwor o Mind and Spint
OUT TV e L]
PunchMuch.........cccoveveveeieeceeeen ]
Raptors NBATV .....coooveveieeeeeennn. ]
Razer ............ TR ]
e Dgtal 1 (rourwond This
SCrEAM ..o, ]
SEX TV oo, ]
Showcase Action ..........c.cccoceeeen... ]
Showcase DiVa........cccocoveveeeeean. ]
Silver Screen Classics..........cccc....... ]
The Biography Channel................... ]
The Fight Network ...........c.ccccevevenee. ]
The Pet Network.........c.c.ceeveveunnee.. ]
Travel + ESCape.....c.cccovevevvevevenennne. ]

Time spent watching in an AVERAGE WEEK

1-59

minutes

Jootbotboo bubod  bubbobbotbh tbbotbodbo ooibo botbo

-
]
N

0000000000 00000 00000000000 0000000000 0000 00000 €
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TELEVISION/CABLE

Time spent watching in an AVERAGE WEEK

Check off all digital
channels watched
in an average 1-59 1-2 3-4 5-6 7-9 10 hours
week minutes hours  hours hours  hours or more

TV LaNd ..o [] [] (I L] [] L] L] 4(282‘%;’5
WFN: World Fishing Network .......... 1] [ L] L] ] L] L] (402-06)
Xtreme SPOrtS.........cocoeeeveveeeaennn. 1] 1 (I (I 1 (I (I (cont)
Other digital channels...................... ] ] ] L] ] ] L]

Do not watch any digital channels in @n average WEEK.................ccceueeveveueueuiieieieieeeeeeieee e —

» When a commercial comes on television, how often do you do any of the following?

Never Seldom Occasionally Frequently

Change channels.................. 1 ] ] L] 400-08
Continue to watch................. 1 1 (I (I

Leave the room..................... 1 1 (I (I

Mute the sound..................... 1 L] L] L1

Do something else................ 1 ] ] L1

» When watching a television program on a VCR/TiVo/PVR and a commercial comes on, do you fast-forward

through the commercial? (Check ONE box only)

Do not own a VCR/TiVo/PVR [ Yes - sometimes ................... ] 400-09
Yes - always......c.cccocoeveeennn. ] NO ot ]

» In the PAST YEAR, when you watched sporting events on television, how often did you turn down the sound

and use the radio to provide the play by play?

NEVET ..o - 400-10
SEIAOM .o ]

OCCaSIONAINY ......c.evveeeiee e 1]

FrEQUENTIY ....c.ouvivevieiicieiciet et ]

Have not watched sports on TV in the past year............... L]

» Just thinking of an AVERAGE WEEK, on how many weekdays, Monday to Friday, do you personally watch

television (Check ONE box only)

L=V 1 3daYS oo, ] 400-1
Less than 1 day a week............... ] 4.daYS oo ]

1.dAY oo ] 5daAYS v ]

2.0dAYS oo, ]

» Just thinking of an AVERAGE WEEKEND, on how many days, Saturday and Sunday, do you personally watch
television (Check ONE box only)

NONE ...vvviiiieeteeeeee e 1 ONE day ...ccveeeeecieceeee e L] 400-15
Less than one day ...........c.c......... 1 TWO days ....cvveveeeeeieieiceeeeie ]

THE INTERNET

» Do you personally have Internet access at any of the following locations? (Check ALL that apply)

No Yes Does not apply

AthOme .....coveveveeeveeeeeeeree (I 1] 1] 410-03
ALWOTK .o (I 1 1

At school/college/university ...... ] ] ]

At some other location.............. (I 1 1

None, do not have Internet access at any location
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THE INTERNET

If you do not have Internet access at any location, please skip to the New Technology
section at Q415-01

» What type of Internet connection do you have at home?

ADSL / DSL ( e.g. Sympatico/Telus/Aliant high speed) ...........cc.ccec.... ] 410-01b
Cable high speed (e.g. Rogers/Shaw/Cogeco high speed).................. ] (411-02)
Regular phone line dial Up @CCESS........coiiiiiiiiiiiiiiiiiieeee e, L]

Other type of internet access (e.g. Satellite, ISDN etc.) .........c.cceevvens ]

DON't KNOW ...ttt ettt ettt e e en e e ]

None, don’t have Internet access at home...........cccvvveviveeecceeceee e —

» Which, if any, of the following activities have you done while connected to the internet in the PAST 30 DAYS?
(Check ALL that apply)

Download music/MP3 files (free or paid).......ccccceeviicciiieiiie e, ] 410-06
Download a radio broadcast for use on an MP3 player (e.g. Podcast) ........... ]
Download a video for use on a video MP3 player/wireless device.................. ]
Participate in discussions or chat groups ..., ]
Use instant messaging (e.g. MSN Messenger, Yahoo) ..........ccccccceeeeeevennnnneen. C 1]
Respond to online SUNVEYS/POIIS .........c...coecueeeeeeeeeeteeeeteeeeeee ettt L]
Enter onling CONteStS ........oiiiiiiiii e ]
Play ONINE GAMES .........cocveviiiieietieeeeeeee ettt senis ]
Click on an Internet advertisement ............ccccoiiiii 1]
Visit online auction sites (e.g9. €Bay).......cccciiieiiiiiiii ]
Visit a classified ad websites (e.g. Craigslist) .........cccoovieiiiiiiiicc e, ]
Visit social networking sites (e.g. Facebook, MySpace).........ccccccceeeiviinnnnnnn. ]
Search for specific INformation ............cccce oo ]
ACCESS CUITENT NEWS ...ttt 1
Research products/services you might like to try or buy ..., ]
Read oNn-liNe NEWSPAPETS .........ccuiiiiiiie ettt e e e e e e e enneeeeeas ]
Read/contribute to a blog or message board ...........ccccccvveeiiiiiiiiien e, ]
Subscribe to a pay-for-use news site (e.g. National Post electronic edition)... []
Read on-line Magazines.............coovviiiiiiii ]
Access a news site (e.g. MSN.com, CNN.COM) .......ccoiiiiiiiiiiieiiiee e 1
Register with a website to receive permission-based mail-outs/newsletters... ]
Access a radio station’s WEDSIte..............ccceveueieeeeeeeeecce e ]
Listen to a radio broadcast via streaming audio .............ccccoe i ]
Listen to an Internet only radio station (e.g. Iceberg Radio)............cccccevveennee 1]
Watch a TV broadcast via streaming VIdeo ..............c.ccevevevevirereuieeeeieierenne, ]
None of these in the Past 30 AAYS............cceeiivieieeceee et ee e en s —

» Did you personally connect to and use the Internet YESTERDAY, either at home or somewhere else? (e.g. e-
mail, world wide web, newsgroups)

No Yes 410-04a
] ] (411-03)

» Just thinking of an AVERAGE WEEK, on how many days (Monday to Friday), do you PERSONALLY access
the Internet? (Check ONE box only)

NEVET ..ottt 1 B3dAYS e L] 410-07
Less than 1 day a week.........c.cocvcvveee. 1 4.dAYS ..o ]

1.dAY oo 1 5 AYS v ]

2.dAYS o ]
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THE INTERNET

» Just thinking of an AVERAGE WEEKEND, on how many days, (Saturday and Sunday), do you PERSONALLY
access the Internet? (Check ONE box only)

Questionnaire -- Page 28

NEVEE ..o, 1 1dAY e ] 410-08
Lessthan 1day ....c.ccoeeeveeeeeeeceeeeeeiea ] 2.dAYS e L1
» On an AVERAGE DAY (Monday to Sunday), how long would you spend on the internet in each of the
following time periods EACH DAY? (Please fill in the number of hours and minutes you use the internet in the
spaces provided. If you do not normally connect during a time period, please check the zero hour box in the right
hand column and move on to the next time period or question.) 411-04
Zero hours, do not normally
use the internet during this
time period
6:01am - 9am HOURS MINUTES (Maximum 3 hours)............... 3
9:01am - noon HOURS MINUTES (Maximum 3 hours)............... 3
12:01pm - 5pm HOURS MINUTES (Maximum 5 hours)............... —
5:01pm - 7pm HOURS MINUTES (Maximum 2 hours)............... 3
7:01pm - 11pm HOURS MINUTES (Maximum 4 hours)............... 3
11:01pm - 2am HOURS MINUTES (Maximum 3 hours)............... 3
2:01am - 6am HOURS MINUTES (Maximum 4 hours)............... —
Zero hours in total, do not normally use the internet during an average day ............c.cccccuee.e. 3
NEW TECHNOLOGY
» Have you either purchased or do you intend to purchase any of the following new technology products and
services in the next 2 YEARS? (Check ALL that apply)
Intend to bu
in the next Already
years purchased
Subscription based satellite radio service (€.g. SifiUS) .......ooveveveeeeoeeeeeeeeereeeeen. ] ] 415-01
1= L= XTSRRI (I (I
Digital bundle from one service provider (e.g. internet, cell phone, satellite TV)..... (I ]
VOIP (DSL based PRONE SEIVICE)..........cceovvviuereriiiiieieieseeeieieieseees e senis ]
Digital cable/Satellite TV SEIVICE ........ccccvoviveueriiiiieieieieieeeie et ]
Home computer network (WIireless or Wired) ..............ccccceevveveuereuieeisieiereieeeseeienenns ] ]
Personal Video ReCOrder (PVR).........ccccvoviueueueieeiieeieieeeeeeseie et ]
Subscribe to a Video-On-Demand (VOD) SEIVICE ...........cccveveveveeeeereeeeeererenenn ] ]
HDTV cable or Sattelite SEIVICE .............c.coovoveeeecececececeeeeeeeeie e ]
HDTV 0ff-air (€.9. @NTENNA) .........viveeeeeeeeeeeeeeeeeee e ]
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DAILY NEWSPAPERS

» In an AVERAGE WEEK, on how many weekdays (Monday to Friday) do you personally read or look into each
of the following daily newspapers?

Never One day Twodays Three days Four days Five days
The Globe and Mai .............. 1 ] ] ] ] ] 420-01
National Post ...........ccccveu..... 1 1 1 1 1 1

Any local daily news aper(I
?\ﬁg Toronto Star, Journal de

ontreal).......cocoeevevevennn. — 1 1 1 1 1

» On an AVERAGE WEEKDAY (that is, Monday to Friday), how much time would you normally spend
reading a daily newspaper on each day? (Please fill in the number of hours and minutes in the spaces
provided. If you do not normally read daily newspapers on weekdays, please check the zero hour box and move
on to the next question.)

Time normally spent reading a newspaper each day 420-02
during weekdays HOURS MINUTES

Zero hours in total, do not normally read daily newspapers Monday to Friday during an
AVETAGE WEEK ..o ee et en e e e n e en e —

» In an AVERAGE WEEKEND, on how many weekend days (Saturday and Sunday) do you personally read or
look into each of the following daily newspapers?

Never One day Two days
The Globe and Mail .............oo..ccoovrvvrecerroree.. — ] 420-03
National POst ..........cccoveveiieeeeeeeeeeeeeeeeen 1 ]
Any local daily newspaper(s) (eg. Toronto Star,
Journal de Montreal).........c.c.ccoceeeeeeeennn 1 ] ]

» On an AVERAGE WEEKEND (that is, Saturday and Sunday), how much time each day would you
normally spend reading the weekend edition of the daily newspaper? (Please fill in the number of hours and
minutes in the spaces provided. If you do not normally read daily newspapers during weekends, please check the
zero hour box and move on to the next question.)

Time normally spent reading a newspaper each day 420-04
during weekend HOURS MINUTES

Zero hours in total, do not normally read daily newspapers on Saturday or Sunday during
AN AVEIAJE WEEK ...ttt ettt e st e e e e s e e re e e s enaeee s
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DAILY NEWSPAPERS

» When you do read a daily newspaper, how often would you read each of the following sections?

Never Seldom Occasionally  Frequently
AULOMOTIVE ...t — ] 1] 1]
Business & FINaNCIal .........ocveeveeeeeeeeeeeeeeeeeeeeeeee e — ] 1] 1]
Classified Ads (excl. real estate) .............ccccevevevennens 1 ] ] ]
Computer/High TECh ........ccooviiieieiieeeciceecceees 1 ] ] ]
EQIOMAIS <.ttt 1 1 1 1
Fashion/LIfeStyle..........coeveeeeeeeeeeeeeeeeee e 1 ] ] L]
FOOT ettt ettt ettt —1 1 1 1
HEAIN .ottt —1 1 1 1
International News/World Section...........ccceveevreeeeenne. —1 1 1 1
Local & Regional NEeWS .............cocoveoveeeiieeeeeeeen —1 ] ] ]
Movie & ENtertainment .........cveveeeeeeeeeeeeeeeeeeeeeeeenns —1 1 1 1
NGtONAI NEWS ...ttt —1 1 1 1
New Homes SECHON. ........ooeeeeeeeeeeeeeeeeee e — ] 1] 1]
Real Estate listings ...........ccccovevvveveiieiieeicceeeieenns 1 ] ] ]
SPOMS vttt ettt 1 1 1] 1
TEAVEI e ettt — ] 1 1

» Which of the following statements best describes how you usually read daily newspapers?

| read mMost or all PAgES/SECONS ......oiviiiiiciieei e L]
| read selected pages/sections ONIY ........cc.vvviiiiee it L]
| read selected pages/sections and skim through the rest of the paper quickly ................. ]
I look through the whole paper casually ... ]

» How often do you look for newspaper ads when reading the daily newspaper?
NeVer ...coveeeeerereraene 1 Occasionally ................. (I
Seldom ....c.ccoeveerrnn ] Frequently............c.c...... ]

» What time of day do you usually read the daily newspaper? (Check ALL that apply)

Between 6 a.m. and Noon........ L] Between 6:01 p.m.and 9 p.m.. [
Between 12:01 and 6 p.m........ ] After O P.m. oo, ]

» Did you personally read or look into a daily newspaper YESTERDAY, either at home or somewhere else?

No Yes
1] 1]

» Just thinking of an AVERAGE WEEK, on how many weekdays, Monday to Friday, do you personally read or
look into any daily newspaper? (Check ONE box only)

NEVET ..o 1 3days oo ]
Less than 1 day a week........... L] 4.daYS oo, ]
1dAY e L] 5daYS ..o ]
2daYS oo, L]

» Just thinking of an AVERAGE WEEKEND, on how many days, Saturday and Sunday, do you personally read
or look into any daily newspaper? (Check ONE box only)

NONE ..o 1 ONe day ....ccccoevveveeeeeea L]
Less than one day ................... (I TWO days ......coovevevereeieieierenen, ]
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DAILY NEWSPAPERS

» In the PAST 7 DAYS, did you personally read or look into any of the following TV guide magazines? (Check
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[}
(=
(=]
o
N~ | ALL that apply)
8 Dail TV listi ide(s) CAV
aily newspaper istings guide(s . -
AN (@NY) e ] TV HOaIre ..o ]
g TV 7 JOUrS ..o (I Online/Internet TV listings................ ]
® | TVHEDAO ..o, (I Other TV listing guides .................... ]
g None of these, did not read or look into any TV guide magazines in the past 7 days .................. —
&
q>,’ COMMUNITY NEWSPAPERS
E » How often do you read the local community newspaper? (A local community newspaper contains local news,
¢ | information, and advertising, and may be delivered free to your home, or purchased by subscription or on the news
s stands. Some are published twice a week, some weekly, some every other week and some monthly. This does NOT
) include the regular daily newspaper.)
0O | Never wovveeeereesssene 1 Occasionally ................. L] 430-01
Seldom ....coveveveveern. (I Frequently..................... (I
If you do not read any community newspapers, please skip to the Magazines and
Publications Section at Q440-01a
» Thinking about the community newspapers that you receive, on average, about how much time would
you spend reading or looking through each issue? (Please fill in the number of hours and minutes in the
spaces provided. If you do not normally read community newspapers, please check the zero hour box and move
on to the next question.)
430-02
Time normally spent reading each issue of your
community newspaper HOURS MINUTES
Zero hours in total, do not normally read community NEWSPapers .........c.occcuvveereeeeniiiiinnnen. —
» In an AVERAGE MONTH, how many issues of the community newspapers would you personally read or
look into? (Please fill in the number of issues of the community newspapers in the space provided. If you do not
normally read community newspapers, please check none and move on to the next question.)
Number of community newspapers read during average month 430-03
None, do not normally read community newspapers in an average month ....... —
» Did you personally read or look into any community newspaper in the PAST 7 DAYS? (if no, skip to Q 440-01a)
No Yes 430-03a
] ] (431-01)
» Did you personally read or look into a community newspaper YESTERDAY, either at home or somewhere
else?
No Yes 430-04
L1 L]
MAGAZINES AND PUBLICATIONS
» Did you personally read or look into any magazine YESTERDAY, either at home or somewhere else?
No Yes 440-01a
1 [ (441-01)
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MAGAZINES AND PUBLICATIONS

» Which, if any, of the following specific magazines did you read or look into in the PAST MONTH? (Check ALL
that apply)

AAA Car & Travel.........ccccoceveveeenenne. (I Ladies’ Home Journal...................... ] 440-01b
AARP Magazine/Bulletin.................. ] Maclean’s........c.cocveeeeeeeeeeeeeenan ] (441-02)
Better Homes & Gardens ................ L] National Geographic.............ccc........ L]
CAAMagazing..........c.ccoeeveveveverennnn. L] NEWSWEEK .......ovveviririiveiceeeae (I

Canadian Gardening ....................... L] PEOPIE ...vcveieeeieieieeeeee e ]

Canadian Geographic...................... ] Playboy ......ccccoveieereeeeeeeeeenenns ]

Canadian House and Home ............ (I Prevention ..............cccceeveveeeeennnnn. (I

Canadian Living..........cccocvevvvienennn. ] READOOK .....oovveeeeeerereeeeeereeeenn ]

Chatelaine (English edition)............. ] Reader’s Digest ...........ccccocovecvevnnn. ]

Chatelaine (French edition) ............. ] Sélection du Reader’s Digest .......... ]

Coup de Pouce.........cccveveeeiean. ] T JOUMS oo ]
Cosmopolitan............cccccooveeeceennn.. ] Sports lllustrated.............ccocoeueee.... ]

Family Circle........ccccoveveveveeceeeenne. (I TIME oo ]

FASHION Magazine......................... ] WeStworld ..........cccoooveveeececeeeeeeenee ]

Food and DrinkK .........cccccevevevereennnnn. L] What's COOKING.........cccevevreriririannnes L]

Good Housekeeping........................ L] Woman's Day ............ccccevevrvrienennnes ]

HomemakKers ..........ccccoevevevevereennnan. L] Other magazines ..............c.ccueveue.. L]

LActualité ........oooovvevveeieeeein. 1

None, did not read or look into any magazines in the past month

» On an AVERAGE DAY (that is, Monday to Sunday), how much time would you normally spend reading
a magazine on each day? (Please fill in the number of hours and minutes in the spaces provided. If you do not
normally read magazines, please check the zero hour box and move on to the next question.)

Time normally spent reading a magazine each day

441-04
(Monday to Sunday) HOURS MINUTES
Zero hours in total, do not normally read magazines Monday to Sunday during an average
LT ==Y TR 1
» Just thinking of an AVERAGE WEEK, on how many days, Monday to Sunday, do you personally read or look
into any magazine? (Check ONE box only)
N =2V RN 1 4.days oo, L] 441-05
Less than 1 day a week........... (I 5days ..o ]
1.dAY cooeeeeeeeee e (I 6.days ..cooeeieeeee e, L]
2days oo, ] 7. days .o ]
3days oo, ]
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MAGAZINES AND PUBLICATIONS

» How often do you read the following types of magazine publications?

Never Seldom Occasionally  Frequently
Alternative weekly publications................c.ccevevevenee.. 1 ] ] ]
Art & @ntiQUES ..o, 1 1 1] 1
Automobile & MOtOrcycle...........ccocveveveveueeeeeeriicrerenne, 1 ] ] ]
Babies & parenting ..........cccccoveveveveueeeeeieeeceeeeeeeaenns 1 ] ] ]
Brides/bridal............ccccovvviiiiiiiiiie 1 1 1 1
BUSINESS & fiNANCE ......cvvvveieeieeeeeeeee e 1 ] (I (I
Children & YOUth ..........coioeeeeeeeeeeeeeeeeeeeeeeen 1 ] ] ]
Computer, science & technology ............cccccveveveuruennn. 1 ] ] L]
Entertainment/Celebrity (e.g. Hello) .........cccccvevevrunen. 1 ] ] ]
FAShION ... 1 ] (I (I
FOOd & DEVEIrage .........c.cveeeeeeeeeeeeeeeeeeeeeeeen 1 ] ] ]
Gardening & hOMES..........cocvoveeeeeeeeeeeeeeeeeeeeren 1 ] ] L]
HEaIth/FItNESS.......c.cvcveeeececeeeeeeeeeeeeeeee e - ] (I (I
HODDIES ....oveeiiiee e — (I (I (I
HOME DECOT ... - (I (I (I
MEI'S ..ot 1 ] ] ]
MUSIC .o enennnas - ] (I (I
Nature & €C0I0GY .. c.vveveeeeeeeeeeeeeeeee e —1 ] ] ]
News & current affairs ...........ccccocoeveveeeeeeeeeeeeeeeeennans - ] (I (I
Photography, video, audio ............cccceeveveueucceeeereennn —1 ] ] ]
SENIOr GItIZENS .....c.vveeeeeeeeeeeeeeee e 1 L1 L1 1]
Sports & recreation.............cccceeeveeeveeeeeeeeeeeeeenns 1 L1 L1 L1
Travel & tOUMISM.........cccoveeeeeeeeeeeee e, 1 1 1 1
WOMEI'S ..ttt ettt eeeee s 1 1 1 1
Other Magazine types ...........ocoeeeveveereeerereeesenenns 1 ] ] ]
» How often do you PERSONALLY use each of the following to help you in your shopping (including direct mail
purchases)?
Never Seldom Occasionally  Frequently

COUPONS ...t —1 ] ] ]
Flyers inserted into a daily newspaper ....................... 1 ] ] ]
Flyers inserted into a community newspaper ............. - L] ] L]
Flyers delivered to the door or in the mail .................. 1 ] ] ]
Local store catalogues................cceeevevevevereieeesieienenns 1 ] ] ]
Malil OFAET ...t 1 1] 1 1
The Internet/World Wide Web ..............ccccovvrruruennne. - ] (I (I

» In general, what is your overall opinion of flyers delivered to your door, or delivered in the mail? Is your
overall opinion:

Very favourable..................... ] Somewhat unfavourable....... ]

Somewhat favourable........... ] Very unfavourable................. ]

» When did you LAST use the Yellow Pages/YellowPages.ca to look for a store, service, restaurant or
something else? (Check ONE box only)

TOAAY ...cvcveveeeiieieree e, (I 2-6 days ago.......c.cccvevveverennnn. (I
Yesterday..........ccccovevrvereuerennnn. (I 7 days ago or more.................. (I
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BEVERAGES

» In the PAST 7 DAYS, how many bottles, cans or glasses of beer in total did you drink at home, at a bar/
restaurant or some other location combined? (Check ONE box only)

NONE oot — AR 1 450-01
1 e s L1 10-12 oo, L1
4 -8 e L] More than 12 ................ L]

» In the first column, which ONE of the following beer brands do you drink most often, and in the second
column, which are ALL the other beer brands that you drink at least occasionally..

Drink Drink
Most Often Occasionally
(Check ONE (Check ALL
box only) that apply)
4 L /

Alexander KeIth'S ........ooee e, ] ] 450-03
BECK'S oottt ettt 1 ] 450-04
BIACK LADE! ...t 1 C 1]
BUAWEISEI ..ottt ettt eeeee e 1 C 1]
BUA LIGNE .o ] ]
CarliNG .o ] ]
CarlSDEIG ... ] ]
COOFS LIGNt ..o ] ]
(070) 1012 1= RUURUEUE SR 1 1]
GIOISCN .ot 1 1]
GUINNESS .ottt ee e 1 1
HEINEKEN ..o 1 C 1]
KOKBNEE .o 1 1]
Labatt BIUE ...veeeee oo L1 L]
Labatt BIue Light............cccoeirveiiierereiieieeicrceeeeieieinns ] ]
Labatt 50 ... | L]
Labatt Genuing Draft ........c.oooeeeeeeeeeeeeeeeeeeeeeeeeeee e, ] L]
LADALE ICE ... ettt 1 ]
LaKEPOIt (BNY) ...veveveeeeeeeeeeeeee e ] ]
Miller GenUINE Draft.........oeeeeeeeeeeeeeeeee e, | L]
LT LIEE .o L] L]
MoISON Canadian.........oeevee oo, ] L]
Molson Canadian Light..............ccccceeveveieeieeeeeeennn ] ]
MOISON EXPOMt.......vieevieieeeeeeeeeeeeeee e ] ]
MOISON DY ..ot ] ]
M00SEhead (BNY)......ooviveeeeeeeeeeeeeeeeeeeeee e ] ]
RICKArdS RE ...ttt 1 C 1]
SIEEMAN (ANY) ..o ] ]
StEIA ATOIS ..ot 1 1]
Other Labatt brand .........oooeev oot 1 1]
Other MolSon brand ..........ooooeeee oo, 1 C 1]
Other Canadian micro brewery brand ........................ ] ]
Other American brand .........coooeeooe oo 1 1]
Other imported brand ................ccccoeeveveveecceeeeeenn ] ]
Never drink beer, not even 0CCasioNally ...........cooiiiiiiiiiiiiie e —
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BEVERAGES

» Did you drink any of the following types of beer in the PAST MONTH? (Check ALL that apply)

Regular priced domestic beer (excluding

microbrewery beers) ............ccoooeveein. ] Imported beer ..........cocoovoveeeeeeeeeee ]
Value priced domestic beer (excludin

microbrewery beers) ( .............. g ..... ] Home brew/”U-Brew”..........cccccovevveveunnn. ]
Light BEET ..., ] Non-Alcoholic Beer...........cccoveeveeeennn. ]
Microbrewery beer..........cocccooveveeececenn.. ]

» Have you changed the commercial brand of beer that you drink most often in the PAST 2 YEARS?

No Yes
1] 1]

» Do you currently make any of your own beverages?

No Yes
Beer ..ocooovveeeeeeen. ] ]
WiNe oo ] ]
» On average, how many cups or glasses of the following do you drink per DAY at home and at work?

Less than 2-3 per 4 or more
None 1 perday 1 perday day per day

Regular coffee .........c.ccocovueveeeeieeeen. 1 ] ] ] ]
Decaffeinated coffee.........c.ccoeveenenn.n.. 1 ] ] ] ]
Herbal Tea ..o, 1 ] ] ] ]
Regular Tea .......ooovoveeeeeeeeeeeeeeeee, 1 ] ] ] ]
Flavoured Coffee ...........ocoveeoveeeeeeean. 1 ] ] ] ]
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BEVERAGES

» Did you personally drink any of the following beverages in the PAST MONTH and how often did you drink

them?

Check off all
beverages you
drank in the

past month
Soft drinks, juice, other beverages
(070 707= Y 0701 HUU 1
Diet COKE ....cvveeeeeeeeeeeeeeee e 1
PEPSH oot 1
Diet PePSi .....ccveveeeeeeeeeeeeeee, ]
Other colas .........cocooveveeeeeeeeeeenn ]
Other diet colas..........cccocevveveveeennn. ]
SeVeN UP....oooeeeeeeeeeeeeeeeeeen ]
Diet Seven Up........ccoceeeveveeieeen. ]
SPIE .o ]
Diet SPrite .......ovoveeeeeeeeeeeeereee, ]
GINGErAlE ... ]
Other regular soft drink flavours ...... ]
Other diet soft drinks............ccco....... ]
MilK oo 1
Chocolate MilK ........c.ccocoveveveeeeennn. ]
Fruit JUICE ..o, ]
Fruit drinkK......ooooeveeeeeeeeeeceecee. (I
Sparkling fruit drink/juice.................. ]
Iced tea ...ocoveeeieeeeeeeee e L1
Bottled water.............cccoovevevveeenn.. ]
Soy beverages (any)......cccccceeeeeeenns ]
Energy drinks (e.g. Red Bull)........... ]
Sports energy drink (e.g. Gatorade) [ 1
TOomMato JUICE......cvvrierereeiieieieieie ]
Vegetable juice ............ccoeeveennnnnn. ]
Other non-alcoholic beverages........ (I
Coolers/Pre-mixed drinks ................ L1
GIN e, 1]
Liqueurs (any) (e.g. Kahlua)............. ]
POM/ShErTY....c.cvevveveverceeeieieeeea, ]
RUM o ]
TeQUIlA et 1
VOAKA ..o ]
Rye/Canadian whisky ...................... ]
Scotch WhiSKY ........oovevevieieeeeeienn ]
Other WhisSKY ........ccooveveeeeeeeeeeen ]
Canadian Wine............ccoceveveveeeennn. ]
AMEriCan Wine .........cccooeeeevenennn. ]
European Wine..........c.cccoevevveeeenn.n.. ]
Australian Wine ..........ccococeeevenennn. ]
Other imported wine ..........c.cco....... ]

Other alcoholic beverages (excluding
beer) ..o

None of these......cccccccvvrrirrreecccirrece s

How often did you drink the following in PAST MONTH

Oncea 2-3timesa Oncea 2-6timesa Atleast
month month week week  once a day

[ 00000 bbuboibot bobbobo tboubo thotbot boboon
[ 00000 0booboobod bobbobo tboobo thotbot bobooo
J 00000 0000boobod bobbobo tboobo tboobot bobooo
[ 00000 0bbuboibod bobbobo tboubo thotbot boboon
[ 00000 0booboobod bobbobo tboobo thotbot bobooo
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BEVERAGES

» In the PAST MONTH, have you personally bought wine at any of the following locations? (Check ALL that
apply)

Provincial liquor store ............coccvveeeeeenn. 1 Convenience stores (Quebec only) ......... ] 450-13
Ssr)tg?:aag}/z\;\;:r;esstg()r\rg-gelgrr\]g rsltrg)'?e)g;rocery ] Grocery stores (Quebec only) ................. ]
Do-it-yourself wine making store ............. 1 Other Store..........ocooveveueeeeeeeeeeeeeeeeeeen. ]
None of these, did not buy wine in past MONth ... e —
» Did you personally eat any of the following types of food products in the PAST MONTH and how often did you
eat them?
How often eaten in PAST MONTH
Check off all the

food products that At least

you personally ate| Oncea 2-3times Oncea 2-6times oncea

in the past month| month amonth  week a week day
Hard candies/mints...........cc.cceveeveveernne. ] ] 1] ] 1] ] 460-01
Chewy Candies ................oooooooooooerers | =0 I I OJO @ it
Cookies (store bought ready to eat) ........ ] ] ] ] ] ]
Chewing gum/bubble gum....................... ] ] ] ] ] ]
Peanuts and NULS...........c.ccceveveveveveennnen. 1] 1 (I 1] (I 1
Boxed chocolates ...........cccceueveveueveenne.. 1] 1 (I 1 (I 1
Chocolate bars/candy bars...................... ] ] ] ] ] ]
Granola bars...........cccovevcceeeeeeen. 1 1 (I 1 (I 1
Energy/power bars ...........cccccceveveueueucne... 1 ] ] ] ] ]
Potato ChipS ........oveueeeeeeeeeeceeeeeeeeeaa. ] ] ] ] ] ]
Corn & tortilla chips .....cccceuveveeeeeereeerene. (I L] 1] L] L1 L]
POPCOIM oottt L] L] 1] L] L1 L]
Pretzels ....ooooveeveeeeeeeeeeeeeeeeeeeee e ] ] ] ] 1 ]
Ice cream & ice treat products................ ] ] 1 ] 1 ]
Crackers ........ccocovevevevevecrceeeeeeeeeenennen, 1] 1] (I 1] (I L1
RICE CAKES ......eeeececececececeeieieieie e, 1 1 (I L1 (I 1
Other snack foods ..........ccoceeueveveveeennnen. 1] 1 (I 1] (I 1
L =0 2 V=T T —
» Did you personally eat any of the following types of breakfast products in the PAST MONTH and how often
did you eat them?

How often eaten in PAST MONTH
Check off all the

food products that At least

you personally ate| Oncea 2-3times Oncea 2-6times oncea

in the past month| month amonth  week a week day
Cold cereal (aNny) .......cccoveveveverereeereieennn. 1] ] ] ] ] ] 460-02
Hot Cereals (any) ............oooocooccocceerrrresn | =0 I OJ OJO @O e
Breakfast bars ............cccccccueveueieieiennn. 1] 1 (I 1] (I L1
Pancakes from miX ...........cccccoceeueveuennn... 1] 1 (I 1] (I 1
Frozen waffles ...........cccoccueueueueuereeennn. 1] 1 (I 1] (I 1
L0 =0 2 === U —
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CANDIES, SNACKS, AND BREAKFAST FOODS

» Which one brand of chewing gum do you chew MOST OFTEN? (Check ONE box only)
D e 1 Freedent .......ocooeeeeeeeeeeeeeee. ] P16
Big Red ..o ] Freedent Total........cccocceveueeeeeeeeceeecenen ] (460-03)
ChICIBLS .....ovevcvieiiceiceee e 1 JUICY FrUIt ..o ]
(03101 =1 TR ] Trident White .......cocoveveeeeceeeeeeeee ]
Dentyne Frost Bites ............cccccvevevevevenene. 1 Trident Splash...........cccceeeevevevereeen. ]
Dentyne Ice/Fire/Tango/Blast .................. ] Other Trident (excl. White and Splash).... [_]
Doublemint ..........cccocveveeeeeeeeeeeeeen, ] Wrigley’s Spearmint...........c.cccocovevvnnn... ]
EXCEl oo, 1 Otherbrand ..........cccccoveveveveeeeeeeeeeeeeee (I
EXIFA oovoeeeeeecececececececeeeeee e, 1
Do not chew gum 0N @ regular DASIS ..........cooi i —c
» Which hard candy and/or mints brand(s) have you used in the PAST MONTH? (Check ALL that apply)
MENEOS ....veeevieececee ettt ] ICE Breakers .......cveveueeeeeeeeeeeeeeeeeennn ] P17
LIStEIING ...vevveveeecveee ettt ] LifeSAVErS.....cveeeeeeeeeeeeeteeeeeeeeeee e ] (460-04)
TICTAC ceviveeeeeeteee e ] (0F=1 1T o1 1o U 1]
(0= 4 (=T ] WEThers .....ccoovoveeeeeeeeeeeeeeee e ]
EXCEl oo, 1 DA€ .ooveeeeeeeeeeeeeeeeeee e ]
DENLYNE ..o ] KEITS oo ]
FIISK ©vovieeeeeeeeee e ] Jolly Rancher..........cccooeeeeeeeeeeeen ]
(0]10)4=] X 1 WONKA ... (I
BreathsSavers ...........cccococueeeveeeeeeeen. ] Sgg%[?lg?nr:adnsts(,e égéfgevgﬁrgfé.)qf’f ............. ]
AROIAS ..o 1 Other hard candies/mints brands ............ (I
None, have not used hard candy and/or mints in the past month.............ccccce i, —
» Which chewy candy brand(s) have you used in the PAST MONTH? (Check ALL that apply)
DAIE ..ooveveeeeeetee ettt ] SKItHES vevveeeeeeeeeeeeeeeeee e ] P18
Twizzlers (Nibs, Pul-n-Peels)................... 1 Jolly Rancher (Gummies, Fruit Chews)... [_] (460:05)
GOOAIES ....vevevveeeteeeeee e ] Starburst .......ccocveveeeeeeeeeeeeeeeee e ]
Maynards Fuzzy Peach ........c.c.ccccocou....... ] MCCOMMICK.......voveeeeeeeeeeeeeeeeeeeeee ]
Maynards Cherry Blasters........................ ] TOOSIE .o ]
Maynards Original Gummies.................... ] WONKA ..o ]
Maynards Sour Patch Kids...................... ] WErhers ........coveeeeeeeeeeeeeeeeeeeeeeen, ]
Maynards Swedish Berries...................... ] GANONG oo ]
Store Brands (ie. No Name, Our

Maynards Wine GUMS ..........c.cocoeveueueennn.. ] Compliments, Safeway, etc.).................. ]
Maynards Juicy SQuirts ...........ccccvveeeeennn. ] Other chewy candy brands...................... ]
LifeSavers GUMMIES ..........ccccceveveveunnnn. 1
None, have not used chewy candy in the past MONtN............oooiiiiii e —c
» About how many kilometres (miles) do you personally drive in a YEAR?

Kilometres Miles 470-01

None............. .. None
1t09,999............. Lo 1 to 5,999
10,000 to 19,999............. L 1o, 6,000 to 11,999
20,000 t0 29,999............. I U 12,000 to 17,999
30,000 or more.............. I 18,000 or more

If you do not drive please go to the travel section AT Q 490-01
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AUTOMOTIVE

» What make of vehicle do you drive most often? (Check ONE box only)

Domestic: 470-02
BUICK..c.vveececeeeeecce e [ ] Jeep/Eagle ........ccccoevueen.... (]
Cadillac.....ooveeeeeeeeeeeeeeen L1 LiNCOIN .o L]
Chevrolet......ccceeeeveciininenn. ] Mercury .....cccceeeeveecviieeneeenn, ]
CHIYSIer ..o, ] Oldsmobile ........ooeveveeeeennn. ]
Dodge.....cvvvveeeiiiiiiiieeeeee, ] Plymouth ... L]
Ford ..., C 1] PontiaC ....cocoovvvvvvveeeeeeee, L]
GMC ..o, C 1] SatUM .o, C 1
Other Domestic .......coove..... ]
Foreign:
ACUMa ... 1] Mercedes-Benz.................... ]
AU e ] MitSUBISHI ......vvececeeeeenn. ]
BMW...oviieceeeeeceeee, ] NISSAN <. L]
HON@ e 1 SAD e, C 1
Hyundai ......ccoeveveceeeeeeen. ] SUbArU ..., ]
INFII e C 1 SUZUKI e, L1
S Y ] TOYOa ..o, ]
LEXUS .. C 1 VOIKSWAgGEN ... L1
Mazda..........ooovvvvveeeeeeeeee 1 VOIVO....ovveeeiieieeee e, C ]
Other Foreign .........ccccuvveee. C ]

» What type of vehicle do you drive most often?

Sedan ......cooooeeeeeeeeeeeeeen ] Station wagon...........cccccceveveueuenne... ] 470-03
Coupe/hatchback..........ccccccvevenee... ] Pickup truck ...ooveveveeceeeeeeeeeeeeeeee L]
Sport coupe/sport sedan ................. L1 Full-sized van .........ccccoeeeeeveenennn. C 1]
Crossover utility vehicle (e.g.
MINIVAN ..eveiecc e L] Chrysler Pacifica)......... (g ............ L1
Sport utility vehicle...............ccco.v..... ] (0101 S L]

» Thinking only about the vehicle you drive most often, what model year is it?

2008 ..o I o o OO ] 470-04
2007 e 1 2000 ., ]

2006 ... 1 1999 ]

2005 ..o, 1 1998 ]

2004 .o ] 1997 Or OldEr ..o ]

2003 .o, ] Don’t know/not sure...........c.coceeu...... ]

2002 ..o (I

» The vehicle you drive most often was...

BoUght NEW........cooveveeeeeeeeeeeen ] Leased used........cccccoovevrveveerennnn. ] 470-05
Bought used .........ccccoeveveveeeeeennn ] Don’'t know/not sure............c.c.......... ] (470-06)
Leased NEW .........cccccveveveveeerenenns ]

» Did you alone or with someone else make the decision to purchase/lease the vehicle you drive most often?

| was not involved in the deciSioN .........ceeveeveeveeveen. 1 ‘(‘4778:(?56)
| made the decision alone...........cccoouvveeeeeeeeeeeeien. 1
| participated in the decision with someone else ....... L1
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AUTOMOTIVE

» How many vehicles does your household own or lease?

NONE oot — THree ovveeeeeeeeeeeeeen . 1
ONE oo, L] More than three............. L]
TWO oo, L]

No, not in the past 2 years..........cccoccevvveeiins L]
Yes, purchased New ..........c.c.ccccoccveveveeeeennn. ]
Yes, purchased USed ...........c.ccocoeeveveeeeennn. ]
YeS, 18aSEA NEW.....eveeeeeeeeeeeeeeeeee e e ]
Yes, 1eased USE ....cvveveeeeeeeeeeeeeeeeee e ]

» If you have personally purchased or leased a vehicle in the past 2 years, what is the value of that vehicle?

Less than $10,000 ........c.ccoeeeeceeeeeeeeeeeeeeeenens 1 $25,000 - $29,999 ....ooiiieeeee e 1
$10,000 - $14,999 ....ooviieieeeeeeeeeeeeeee e 1 $30,000 - $39,999 ....ooiieieeeeeeee e 1
$15,000 - $19,999 ....ooiieieeeeeeeeeeee e ] $40,000 OF MOTE ..., ]
$20,000 - $24,999 .....ooiiiiieeeeeeeeee e ]

» If you are currently leasing a vehicle, which one of the following actions do you plan to take at the end of the
lease period?

Purchase the Vehicle .........coocooveov e, 1
Return the vehicle to the 1esSSOr .........cocv........ 1

» How likely are you to PERSONALLY purchase or lease a vehicle in the NEXT 12 MONTHS? (If you are not likely
to purchase/lease, please skip to Q471-03)

Definitely will purchase or lease ..................... ] Likely will not purchase or lease..................... ]
Likely will purchase or lease.............c.c..c........ ] Definitely will not purchase or lease............... ]

» If you are likely to purchase or lease, how much do you plan to spend (or value of vehicle if leasing)?

Less than $710,000 .........oveveeeeeeeeeeeeeeeeeeens L] $25,000 - $29,999 ....ooovieieeeeeeeeeeeeeen ]
$10,000 - $14,999 ...oovoeeeeeeeeeeeeeeeeean L] $30,000 - $39,999 .....ovieeeeeeeeeeeeee e ]
$15,000 - $19,999 ...ooovieeeeeeeeeeeeeee e ] $40,000 OF MOTE ..veveveeeeeee ettt ]
$20,000 - $24,999 ..o 1

» If you are likely to purchase or lease, what type of vehicle do you plan to purchase or lease?

Sedan ...ocooeeeieeeeeeeee 1 Station wagon............cccccceveune.. (I

Coupe/hatchback..........cccecevea.. ] Pickup truck ...c.voveeeeeeeeeeeeeen 1

Sport coupe/sport sedan ............. ] Full-sized van ........c.cccocoeeeenn.n. ]
Crossover utility vehicle (e.g.

MINIVaN ......coovoieeeeeeeeeeeeeen ] Chrysler Pacifica)...........cc.......... ]

Sport utility vehicle....................... ] Other ..o, ]

» If you are likely to purchase or lease, how likely are you to consider a hybrid (gas/electric) vehicle (e.g. Toyota
Prius)?

Definitely will consider a hybrid vehicle .......... (I Likely will not consider hybrid vehicle ............ (I
Likely will consider a hybrid vehicle................. (I Definitely will not consider a hybrid vehicle.... [ ]

» Do you subscribe to a satellite radio service in your vehicle?

No Yes
] 1
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AUTOMOTIVE

» Which, if any, of the following automotive assistance services do you have on the vehicle you drive MOST
OFTEN? (Check ALL that apply)

Auto club (e.g. CAA, TD Auto Club)........ccoeveveveeeeceeeeeeeeeene. ] 470-13
Manufacturer’s roadside assistance program........................ L1
On Star or other direct communication service ..................... L]
None of these, do not have any automotive assistance program ....................... —
» Thinking about the most recent maintenance tasks done on the vehicle you drive most often, for each of the
following where was the maintenance last done...
Gas
station/ Don’t

Never Service Specialty Family or know/

done centre  Car dealer shop Yourself friend Not sure
Collision repair/body work ............... 1 (I 1] ] ] ] ] 48001
Oil change/lube...........cccocveveveveunne.. 1 (I ] ] ] ] ]
Paint job ..o 1 (I 1] (I (I 1 (I
Repair transmission..............c.......... 1 ] ] L] ] ] L]
Repair brakes ...........ccccccueveveueeennnn. 1 (I 1 (I (I 1 (I
Replace windshield.......................... 1 (I 1 (I (I 1 (I
Replace tires...........ccoevueueueveueeennnn. 1 (I 1] (I (I 1 (I
Replace muffler/shocks ................... 1 (I 1] (I (I 1] (I
Rust protection ...........ccccceeveueeeenn.. 1 (I 1 (I (I 1 (I
TUNE UP oo 1 ] ] (I ] 1] ]
Other major repair job (over $200).. [ ] ] L] ] ] L]
» Which, if any, of the following did you PERSONALLY use for auto parts or service in the PAST YEAR? (Check
ALL that apply)
YN [o7 o ] ME. LUDE ..o ] 480-02
Apple Auto GIass ...........ccceevevreeeererenn. ] NAPAAULO Parts...........ccovveveeeeeeeanan. L]
Bridgestone/Firestone ..........c...ccccocoeu..... ] PartSOUrCe. .......c.oveeeeeeeeeeeeeeeeeeeeeeen, L]
Canadian Tire/Pit StOp.........cccocveveveeeennn. ] SArS AULO ... L]
Costco/Price ClUb ........cooveveeeeeeeeeee ] Speedy Auto GIass ...........ccccoveoveeeeeeennn. ]
GM GoodWIeNCh .......ccevveeeeeeeeeeeeen. ] Speedy Auto Service ...........coccoveeeeeennn. ]
Goodyear Select (Certified Auto Centre). [_] Standard Auto Glass.............ccccceveveuenene.. ]
MAECO ....ooveeeveeeeecee et L] Wal-Mart ......ccooveeeeeeeeeeeeeeeee e L]
Midas Auto Service Experts..................... ] Ziebart ........ S SR L1
s T S - Bty I O -
Mister Transmission.........ccccccevvviviieeneenn. ] Other parts/service shops...........cccccee...... ]
Did not go to any of these in the PaSst YEAI ..........ciiiiiiiiii e —
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1| AUTOMOTIVE AFTERMARKET
(=]
8 » Did you PERSONALLY visit any of the following gas stations for gasoline in PAST MONTH and how often did
[l you visit...
]
N How often in PAST MONTH
© Check off all
g gas stations - 2-3 ~2-6  Atleast
c visitedinthe | Oncea timesa Oncea timesa oncea
© past month | month month  week  week ay
Q[ canadian Tire .. Ol O O O OO - 480-03
2| Chevron woooooooo | O 43 I I 03 (Go-00)
Sl ESSO i (I L] (I 1] (I (I
3| Petro Canada ..........ccccocueunne... ] ] 1 1] 1 1
D1 Shell oo | O OO OO OO g
= | SUNOCO voveeeeeeeeeeeeeeeeeeeeees ] ] L] ] ] L]
(0 [ other gas stations .............. Dl O O I I O
None of these in the Past MONtN ............c.c.eieiiieieeeeeeeeeeee e, —
» Please check off any places you PERSONALLY rented a car, truck or van either for business or pleasure in
the PAST 12 MONTHS, the purpose of the rental and how many times you have rented...
Number of times
rented in PAST 12
Purpose of Rental MONTHS
Rented from
in past 12
months Personal Business Both 1-3 4 or more
AVIS ..o, L] L] (] L] L] L] 480-04
BUAGEt ..eovvieie L] L] (] L] L] (. 480-05
DIiSCOUNt ..o, ] ] ] ] ] ] 480-06
ENterprise ........cocooveveveveeenan. ] ] ] L] ] ]
HEMZ oo 1] 1] ] 1] L1 (.
National Car Rental .................. ] ] ] ] ] ]
L2111V 1 1 (. 1 1 (.
U-Haul .....cocoovveeccicccn 1 L1 (. 1 1 (.
Other car/truck/van rentals ....... L] ] ] 1] L1 L]
None of these, did not rent a car, truck or van in the past 12 months...........cccccoo e —
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TRAVEL

» Please check off each of the following areas where you had a vacation in the PAST 3 YEARS. (Check ALL
that apply)

VANCOUVET ..o ] NEW YOIK ..o, 1]
VGO et ] Other Northeast U.S. ......ccoooveoeeeeeeeen. L]
WHISHET ... ] San FranCiSCo.......cveeueeeeeeeeeeeeeeeeeeeeeeen, 1]
Other British Columbia .................ccc.o....... ] Las VEQaS.........c.cueueveeeeieiereeeeeeeeenean ]

LOS ANQEIES ... ]
BaNff ..o ] Other Western U.S. .......cccevveveeeeee. ]
Calgary ...cooveeeeeeeeeeeeeeeeeeeeeeee e ] ONANAO ... ]
JASPET ..o ] Other Southern U.S. ......ccoovveveeeeee. ]
Other AIDErta .......ooveveeeeeeeeeeeeeeeeeeeeeeenn, 1] MiIdWest U.S. ..o ]
Niagara Falls ...........cocoovoveeieeeeeeeeeen ] United Kingdom (UK)/Republic of Ireland. [_]
OtAWE ..o, 1 FraNCE vt ]
TOPONEO ... ] ALY e ]
Cottage country (any) (e.g. Muskoka)...... ] Other Europe (Incl. Turkey, Greece)......... 1]
Other ONtario........ooeeeeeeeeeeeeeeeeeeeeeeeeeenns 1

Middle East........ccccvevevevieieieieieeeeeeeen 1]
MONIEAL.......cvevieieiieieiereeeieie e L] Africa (INCl. EGYPL) o.vvevevereeeiieieiceeiie L1
QUEDEC City....cvovieerieicicieeieeeeeeee ]
Other QUEDEC............cocveveuieieieeiceee. ] HONG KONG.....ouvviievceeicieeeeeeee e 1]

Other ASI ..o L]
Cape Breton Island..............c.ccocveveveennnn... 1
Other Nova Scotia........cccccceveveeeeeennnn ] Australia/New Zealand .............c.c.coco........ ]
MaNIODA ......c.eeeeeeeeeeeeeeeeeeeeeeee e 1 CUDA e ]
NEW BIrUNSWICK ......eveveeeeeeeeeeeeee e 1] JAMAICA .o ]
Newfoundland/Labrador .............cccoeuu..... 1] Other Caribbean ..........ccoooeveeeeeeeeeeeenn, ]
Prince Edward I1sland..........cococvvevveeennn. 1
Saskatchewan .........ccoveeeeeeeeeeeeeeeeean, 1 MEXICO vt ]
N.W.T./Nunavut/YUKon............coccoeeevenn... 1 Central/South America.........ccooveveeeeeenn.. ]
AlASKA ..o 1 Other COUNtHES .....c.veeeeeeeeeeeeeeeeeee e ]
HAWai ..o ]
None of these, did not vacation away from home in the past 3 years...........cccoeceiiiiiiii e, —

» Which, if any, of the following types of accommodations have you used in the PAST 3 YEARS while on
vacation? (Check ALL that apply)

All-INCIUSIVE F@SOM ... LI Cruise Ship....ovoveveeeeeeeeeeeeeeeeeeeeeeeeeens ]
SPATESOM ... L1 Friends/relatives ............cccooveeeeeeeeeeeeeeeen ]

Bed and breakfast ..............cccccceveveeecennnn L HOtel oo (I

=TT | OO RRU S 1o’ =Y OO L]
CaMPING oot [ 1 Package tours (e.g. adventure, golf, etc.)....... L]
Condominium/apartment .............c.c.ccoceevevenenn. L1 RV/CAMPEr ... 1
COtAGE ..ot ]

None of these, did not use any of these in the past 3 years ..., —

» What was your approximate TOTAL PERSONAL SPENDING on your LAST vacation? (Check ONE box only)

Under $500.......oooeeeeeeeeeenn. 1 $2,000 - $2,999 ...covoovere. 1
$500 - $999 ...ooevoeeee, 1 $3,000-$3,999 ...coooovere 1
$1,000 - $1,999 ...oovoveren. 1 $4,000 OF MOTE ..o, 1
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TRAVEL

» When was the last time you PERSONALLY used each of the following services when planning your
vacations?

More than
Inpast 1-3 years 3 years

Never year ago ago
Book through an airline dir€Ctly ..............ocoeeroeeeeeeeeee e 1 ] ] ]
Book through a hotel direCtly .............cocoovoieeeeeeeeeeeeeee e 1 ] ] ]
Book through a full service travel agent ..............cccoeeeveveeeeceeeeeeeeeeen 1 ] L] ]
Book through a discount/last minute agency.............ccccccoeveeeeeveveeenn. 1 ] L] ]
BOOK @ PACKAGE TOUT..........eveeeeeeeeeeeeeee e 1 ] L] ]
Book through an on-line travel agency (e.g. Travelocity.com/Expedia.ca) [] ] L] ]
Book through airline/hotel website (e.g. aircanada.ca)..........c.cccceueuen.... 1 ] L] ]
ONEE SEIVICES ...ttt eaen e 1 ] (I ]

» Which online travel services have you PERSONALLY visited or booked with in the past year? (Check ALL that
apply)
Visited Booked with

Expedia.COM/EXPEdia.Ca.......cooeveeeeeeeeeeeeeeeeeeeeeeeeeeenn. ] 1
itravel2000.COM ..........coovreerececeeeeeeeeeeeeieee e 1 (I
Travelocity.com/TraveloCity.Ca ..........c.cooveeeveeeereernan. ] L]
Discount travel sites (e.g. selloffvacations.com)............... ] L]
Airline websites (e.g. aircanada.com)...........cccccccveveeenn.. ] L]
Other online travel Sites ...........ccccceueueveeeeeeeeeeeeeeeean 1 (I
None, did not visit or book with any online travel services in the past year ....................... —

» In the PAST YEAR which airline(s) have you flown with, and what were the reason(s) for the flight(s)? (Check
ALL that apply)

Reason(s) for Flight(s)

Flown in Pleasure /
past year | Business Personal
Air Canada (aNY) .......ccoevevereeeeeeeeeeeeeeeenn ] ] ]
AIFFranCe ......c.cooeeeeeeeeeeeeeeeeeeeeeeeenn ] ] ]
A TraNSAE ..o ] L] ]
American AirliNeS ..........coveveveeeeeeeeeeeeeeen ] L] ]
British AITWaYS ........oovoveeeeeeeeeeeeeeeeeeeeeeeen ] L] ]
Delta AIrliNES ..o, ] L] ]
Northwest AiIrWays ...........ccoeeoeeeeeeeeeeeeeeeen. ] ] ]
United AIrliNes.........ccovioiueerriecceecceeeeeee. (I (I (I
WESE JBL ..ot L1 L1 L1
ZOOM AITINES ..o L1 L1 L1
Asian airlines (e.g. Korean Air) ....................... ] ] ]
Other charter airlines (e.g. Sunwing).............. ] ] ]
Other Canadian airlines...............c.ccccocrueue... (I (I ]
Other American airlines ...........cccccccveveeenenee.. ] ] ]
Other European airlines...........c.c.cccccoceeunn... ] L] ]
Other airlines ..........ccoooveeeeeieeeeeeeeeee, ] L] ]
None of these, did not use any airline(s) in the past year...........c.ccocoeiiiiiiiniic i —
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LOCAL TRAVEL
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(o]
(=]
ﬁ » About how many kilometres (miles) did you travel in your town, city or suburb as a driver or passenger
,L in a car/ truck / van in the PAST 4 WEEKS and PAST 7 DAYS?
o 495-01
o (496-01)
N PAST PAST (496-02)
g Distance travelled 4 WEEKS 7 DAYS
© Zero............ 1 1
% Less than 15 km (9 mi)............. 1] 1]
o 15 to 24 km (9 to 15 mi)............. 1] 1]
> 25 to 49 km (16 to 30 mi)............. 1] 1]
“E’ 50 to 74 km (31 to 46 mi)............. ] ]
= 75 to 149 km (47 to 92 mi)............. L] L]
(7] 150 to 249 km (93 to 155 mi)............. ] L]
= 250 to 500 km (156 to 311 mi)............. C 1 L1
g More than 500 km (311 mi)............. L] L]
» How many single trips (going and returning = 2 trips) in total do you take by local bus/streetcar in an
AVERAGE WEEK?
oY TS 1 L ] 495-02
1-2 e L] 10 i (]
34 ] T1-15 1
B et (I 16 O MOTE ... 1
ABOUT YOUR HOME
» In what type of home do you live? (Check ONE box only)
Apartment building/high rise ............. ] Semi-detached ...........cccocoveennn... ] 500-01
Duplex/Triplex/Fourplex................... ] Single-detached..........c.cccoccoeueunne... ]
Townhouse/rowhouse....................... (I (0] 131=Y OO 1]
» Do you personally own (includes sole and/or joint ownership) or rent this home?
Own this home.........cccceeveveeevenenn. ] Neither own nor rent........................ ] 500-02
Rent this home ..........ccccoveveeevenenn.n. 1]
» Is this home part of a condominium?
YOS oottt 1 DON’t KNOW .. ] 5(281'%%;"‘
NO oot (I ’
» If you own this home, was it purchased...?
NEW oot (I From a previous owner.................... 1] 500-03
» If you own this home, is this the first home you’ve ever owned?
No Yes 500-04
L1 L]
» If you own this home, what would be the home’s value if it were sold today?
$100,000 OF 1€SS .......vvveveeen. [J  $300,001 - $400,000 .............. ] 500-05
$100,001 - $150,000 ............... (I $400,001 - $500,000 ............... (I
$150,001 - $200,000 ............... (I $500,001 - $1,000,000 ............ (I
$200,001 - $300,000 ............... (I Over $1,000,000...........cecuu..... (I
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ABOUT YOUR HOME

» How long have you lived in your present home?

Less than 1year..................... (I 4-10Years......ccccoeereueueueuennnn. ]
1-3Years....cc.coeoveeeevereeeerennnn L] 11 years of more...................... L]

» Do you plan to move from your current home in the NEXT 2 YEARS? (If no, please skip to question 500-09)

No Yes
1 1

» If you plan to move in the NEXT 2 YEARS, to which one of the following areas are you MOST likely to move?

(Check ONE box only)

To another location within city........................ L] TotheUSA. .o,
To another city/town/area in same province ... [__1 To another country...............
To another ProvinCe ...........cccooveveeceeeeeeean. [ 1 Don’t know/haven't decided

» If you plan to move in the NEXT 2 YEARS, are you most likely to...?

Buy @ new home............ccceevevrvvevenne. (I RENt ..o
Buy a resale home..........ccccooveveeunenne. ] Not sure/don’t know.................

........................... ]
........................... ]
............................ (.
............ ]
............ ]

» If you plan to move in the NEXT 2 YEARS, to what type of home are you MOST likely to move?

Apartment building/high rise ................ L] Semi-detached .........ccccceenn.
Duplex/Triplex/FourpleX............cccvveee.. L] Single-detached.......................
CondominiuM ......c.ccovoeeeeeeeeeieeen, L] Other ..o,
Townhouse/rowhouse............ccccueeeeen. ] Not sure/don’t know.................

A retirement village/community............. (I

A retirement care home ..............c......... ]

Other retirement housing..................... ]

Not sure/don’t Know.............cccccuevee... (I

None of these, not planning to move to any type of
retirement NOUSING ........c..ovcveveveeeeeeeeeeeieen e —

» What is the main source of home heating and water heating in your primary home?

Qil Gas Electricity Other
Home heating ..........c...ccccco....... (I ] ] ]
Water heating ............ccccueueee... L] L] L] L]
» Does your household own a vacation home (cabin, cottage, chalet, etc.)?
No Yes
L1 L1
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HOME IMPROVEMENT/MAINTENANCE

» Please indicate any of the following improvements started or completed on your home/vacation home in the
PAST 2 YEARS and who did most of the work.

Who did most of the work
Started/done in | Myself, family Contractor/
past 2 years or friend tradesperson

Added liVING SPACE .......cuerececececeeeceeeeeee e 1] 1 (I 510-01
Custom draperies/Curtains...............cceevrueueuererererererenennnn. 1] 1 (I 510-02
DECK/fENCING .......vceeeeeeeeeeeeeeeeeeeee e 1] ] ]
LY Ty Tor= ) OO ] L] L1
Energy conservation projects (any) (e.g. upgrade windows,

insu gtion, furnace etc)J(y)(g ....... g ..................... ] ] ]
Exterior painting/staining ...............ccccoeeveveeeeieesieeeeenn, ] ] ]
Floor tiles or vinyl flooring.............cccceeeveveveveieeecieeeeeee, ] ] ]
Garage doOr OPENET ...........cvcveueeeeieieteseeeeeseieseseees e sesenns ] ] ]
Hardwood/Laminate FIOOrNG .........ccccooveveeeereeieseeenenne. ] ] ]
Heating, ventilation, or air conditioning (HVAC)................. ] ] ]
Installed home security SyStem ...........cccccoevevveeeeeeeeeeennn. ] ] ]
Installed Windows OF dOOFS .........c.ccueveveveveeeieeeeeeeeeeeeeneneen 1] 1 (I
Interior painting/Wallpaper ............c.ccocoeeioeeeeeeeeeeeeeen. ] ] ]
Landscaping or yard improvements .............c.cccoceueuren.n.. ] ] ]
Plumbing (aNY JODS) .......voveeieeeeeeeeeeeeeeeeeeeee e, ] ] ]
Remodelled bathroom .............ccocooveveveeeeeeeeeeeeeeeeeeeeeeeen 1] 1 (I
Remodelled KIitChen .............ccccooveuieceeeeeeeeeeeeeeeee. ] ] ]
Remodelled other ro0M(S)..........cvcveveerirveiererieeesieieeseneene. ] ] ]
ROOFING w.vvieiiiieteteeeeete ettt ] ] ]
SWIMMING POOIS/SPAS ......c.veveeeereeeereeeeee e ] ] 1]
Wall-to-wall Carpet Or FUGS ...........cocveuevereeeeeieiceceeeeeeieeaenes ] ] ]
Other hOME ProJECH(S)....c.vviveveeeerereeeeeeeeeeeereeeeeereeeeenaeens ] ] ]
None of these, did not start or complete any home improvements in the past 2 years ...........ccoccocviiiiinenneen. —

» About how much has your HOUSEHOLD spent on home improvements in the PAST 2 YEARS?
NOthING v, CJ  $2,500-$4,999 ......c.coo....... - 510-03
$1-%499 i, L] $5,000 - $9,999 ........ccvvunne. ]
$500 - $999 ....ooiiieeeeeeea 1] $10,000 or More .....coccveeue... C 1]
$1,000 - $2,499 ... 1

» Which of the following services do you use for your home? (Check ALL that apply)
Alarm system - not monitored..................c.cocoovn..... ] 510-04
Monitored home alarm service ..............c.ccccoevue.... (I
Gardening/landscaping/lawn service....................... ]
Maid SEIVICES ......c.cvcveveeeeeeeeeeeeee e (I
Pest CoONtrol SErviCe ...........cccovoveveveueeeeeeeeeeeeeeeennn. ]

THE ENVIRONMENT

» Do you own any of the following energy conserving items?

No Yes

Energy efficient furnace / air-conditioning .............ccccceeveveveveerievrvevenenns ] ] 515-01
Energy efficient major appliance (e.g. refrigerator / dishwasher) ......... ] ]
Low water showerhead / toilet .................ccooveveerrceccccceee e, 1] L1
Compact florescent bulbs/energy saving bulbs ................cccoeveveveeennn. ] ]
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THE ENVIRONMENT

» How often do you do any of the following?

Never Seldom Occasionally Frequently
Use environmentally-friendly cleaning products......... 1 L] (I ] 515-02
Reduce heating / AC for energy conservation............. 1 ] ] ]
Use of programmable thermostat...............c.c.c.cocune.. 1 ] ] ]
Turn off unnecessary lights.............cccccoeveveveveecnnnn. 1 ] ] ]
Use appliances in off-peak electricity times................ 1 1 1 ]
RECYCHNG ..ot 1 ] L] ]
COMPOSHNG ..o 1 ] L] ]
Take public transit instead of driving..............cccoco....... 1 ] L] ]
Reduce carbon emissions by driving less .................. 1 ] L] ]
ackagng asing decisions based on product ... [ — — ]
» In the first column, which ONE of the following is your PRINCIPAL financial institution and in the second
column, which of the following institutions have you used for any services (e.g. accounts, loans, safe deposit
box etc. ) in the PAST 12 MONTHS..
PRINCIPAL Used in
Institution Used | Past 12 Months
R | "l
v v
BMO Bank of Montreal .............cccccocoeveeeereeeeeeeeeenen (I (I 520-01
Canadian Imperial Bank of Commerce (CIBC)........... ] L] 520-02
CitiZen'S BanK .........cooveeeececececeeeceeeeeeeeeeeee e (I (I
Caisse Populaire Desjardins .............ccocooeeeveveeeennn. ] L]
ING DIFECL......cviieiciieeieeie et (I (I
Laurentian Bank .............ccccoceveveueueeeeeeeeeecceeeeeeenenn ] ]
National Bank of Canada............cccccceeveveveeveereenennne. L1 L1
National TrUSE ......cveveveeceeee e L1 L1
President’s Choice Financial .............c..cccoeveveeveveuennne. ] 1
RBC ROYal BaNK............cceuiiiiereiieeeeie e ] ]
SCOtIADANK ...t (I (I
The Hong Kong Bank of Canada/HSBC..................... ] ]
TD Canada Trust ......c.cceeveveeeeeeeeeeeeeeeeeeeeeeeeeeee e (I (I
Instant cheque cashing service (e.g. Money Mart)..... ] L]
Online/Internet Bank.............ccccucueueueeueeeeeeeeeeeeeenan (I (I
Other - BanKS .......ccooveeeecceceeeceeeeeeeeeee e (I (I
Other - Credit unions/caisses populaires/d’économie [_] ]
Other - Trust COMPANIES .........cvoveveeeeeeeeeeeeeceeeeeeeeaenn ] ]
None, did not use any financial institutions in the past 12 months...........ccccccoce i, —
» Which of the following types of institutions do you personally use for investment purposes?
(Check ALL that apply)
BANK ..ececececece ettt ettt ee ettt ettt en e enennas 1 520-03
TIUSE COMPANY ...ttt ee e en s ]
Mutual FUNA COMPANY ......veieeeeeeeeeeee et ee e ]
Credit union/caisses populaires/d’€CoONOMIE ...........ccovveuiriieieeeiiiiiiiieee e e e ]
Full service investment BroKer ... 1
FINANCIAI PIANNET ...t ]
INSUFANCE COMPANY .....eoeveeeeeeeeteteeeeteeeeteeeeteteeteteeseteesetesseaessesetenseseseeseseeeasennanns ]
DISCOUNE BIOKET ...ttt ettt ettt ee et aeae et teeeaten e L]
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FINANCIAL SERVICES

» Within the PAST 2 YEARS, have you changed the institution you use most often for investment purposes?

No Yes 520-04
(I (I

» Which of the following financial services/investments do you have either in your own name or jointly with
someone else? (Check ALL that apply)

Personal overdraft protection .............ccccocee.e [ 1 Registered Education Savings Plan (RESP).. [_] 520-05
Senior services bank plan ...........cccccviienn, [ 1 Registered Retirement Income Fund (RRIF).. [ ]
Banking services package..........c.ccccceernneen. [ 1 Registered Retirement Savings Plan (RRSP) [ ]
AMOMGAGE ..o L1 Will/Estate planning .........cccccoeveeeeeeveeeennn. ]
Reverse mortgage ............cocceeveveeeeeeenenenenns [ ] Canada Savings Bonds ............ccccovevevevrenennn. ]
An automobile [0an.............cccceveueueueeenn. L1 Otherbonds........ccccceueueveueeeeeeeeeeeeeeeeeeaan L]
Small business loan..............c.cccceeevvrruruennnnn. L1 StOCKS woeveeeeececececececececeeeeeeie e (I
Personal line of credit ...........cccccoccvevevevevenennnne L1 Mutual funds ......c.coceeeeeeecceeeeeeeeeee (I
RSP 10N ..o L1 Term deposits ......ocooveveeeeeeeeeeeeeeeeeeeeeen ]
Other personal loan ............cccceiiiiiiiiieee e, [ 1 Guaranteed Investment Certificates................ (I
Debt consolidation ..............cccccceveveeeccernnn. [ Investmentreal estate..........ccccccorrrrvrvenennee. ]
BankruptCy SErvice ..........coeeveveeeveveerereeeerennns L1

None of these, do not have any financial services or investments in own name or jointly with someone else [

» What is the approximate value of all your PERSONAL savings and investments combined?

NOhING ervvereeeeeeereeesereesenes — $50,001 to $100,000.............. - 520-06a
$110 $5,000...........rrrrrrrrreee - $100,001 to $250,000............ - (621-10)
$5,001 t0 $10,000.................. ] $250,001 to $500,000........... D

$10,001 to $20,000................ ] Over $500,000............ccooovv.... I:I

$20,001 to $50,000................ 1

» What is the approximate value of all your PERSONAL debts or liabilities combined (including your share of
any loans, credit card balances, lines of credit or mortgages held)?

None / no debts or liabilities .. [ $100,001 to $200,000........... ] 521-11
$1 10 $15,000.......oveoveerernn, 1 $200,001 to $300,000............ 1

$15,001 to $25,000................ ] $300,001 to $500,000............ ]

$25,001 to $50,000................ 1 $500,001 or more .................. ]

$50,001 to $100,000............ J

» Which one of the following prepared your most recent Canadian personal income tax return?

SElf/fENA/IEIALIVE ...ttt ] 520-07
ACCOUNTANT. ...ttt ee e C 1]
Professional financial advisor..............cccccoovivv C 1]
Tax preparation SEIVICE .......c.uuiiiiieeiiiiieiee e ]
Other type Of SEIVICE(S) ...veuvuvvererieiieieieteteeee ettt ]
Have never filed a Canadian income tax return ................................... ]

» Was your most recent Canadian personal income tax return filed online (regardless of who prepared it)?

No Yes 521-06
1 1

» In an average year, about how much do you, personally, contribute to all your RRSPs combined? (Check ONE
box only)

Don’t have RRSP.................. [ $5,001 - $10,000 ...oorer........ - 5(%;)1%;)8
Under $2,500.........ccoveeennn.. 1] Over $10,000........c.ccceveeennn.. C 1]
$2,501 - $5,000 ......vvoee.. [

EH EEEE BN BDEN BN BN BEE BN EE. Questionnaire -- Page 49




BBM Survey Canada 2007-2008

FINANCIAL SERVICES

» In your most recent personal income tax return, did you contribute the maximum amount allowable to your
RRSP (Registered Retirement Savings Plan)?

No Yes Don’t have RRSP
1 1 1

» Which of the following insurance services do you carry either in your own name or jointly with someone
else?

When insurance was FIRST acquired

Acquired within ~ Acquired more
Have insurance | the past 2 years than 2 years ago

Private life iNSUranCe ............cooceeveevieeeeeeeeeeeeeeen C ] 1] L]
Private disability/health insurance........................... ] 1] ]
Group life INSUFANCE .......cvcveeeieeeeeeee e ] 1] ]
Group health/disability insurance ........................... ] ] ]
Travel insurance (any - purchased in past 2 years) [__] ]

HOME INSUFANCE ..., ] ] ]
Automobile INSUranCe .............cocoeveveeeeeeeeeeeeen ] ] ]
Mortgage iNSUFANCE .............ccvoveveeeeeeeeeeeeeeeeenan, ] ] ]
Pet INSUFANCE ..., ] ] ]
Other INSUFANCE ... ] ] ]

If you do not carry any insurance, either in your own name or jointly with someone else, check here and go to
(o 181153 (e TR Y2t B PP PPPPPPRRSPPP

» For each of the following financial services, please check off all those you have PERSONALLY used in the
PAST MONTH and about how often you used them..

How often used in PAST MONTH

Check off
all services At least
used in tpast Oncea 2-3times Oncea 2-6times oncea
month month amonth  week a week day
Automated bank teller machine............... 1] L1 (I L1 (I 1
Debit card for purchases ......................... ] ] ] ] ] ]
Debit quick pay card (e.g. Dexit) ............. ] ] ] ] ] ]
Gas station quick pay card (e.g. Esso
SPEEAPASS).....vveeereeeeeeeeeeeree e ] ] ] ] ] ]
Telephone banking ............cccocveveveveeennn. ] ] ] ] ] ]
Online/Internet banking ...........c.cccococo..... ] ] ] ] ] ]
Online/Internet stock trading.................... ] ] ] ] ] ]
None of these, did not use any of these financial services in the past month..................oooiiii. —

» Do you personally have any of the following credit cards? (Check ALL that apply)

Standard Gold/Platinum etc.

American EXPress......cooccveeeeecciiviieee e 1 ]

Mastercard ..........cceeeiiiiiiiiii ] (I

VIS@ ettt ] (I

The Bay....cceeeeeeeee e 1]

SEAIS. ..t ]

Other department store card(s).........cccccceeeeeennee L1

Gas service station card(s) ............cccoceeveverunne. L1

Travel & entertainment card(s) .............cccucve..... L1

None of these, do not have any credit cards............ccccvvvveeeiiiciiiiie e 3
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FINANCIAL SERVICES

» About how much have you personally donated to all charities combined in the PAST 12 MONTHS? (e.g.
United Way, Big Brothers/Sisters, Canadian Cancer Society, etc.)

NOhING oo, L $51-$100 e, ] 520-15
$1-820 .o [ ] $101 - $500 ..o L]
$21 =350 .o, ] More than $500 ...........ccccceveueueneee ]
YOUR WORK
530-00
Not applicable/not employed [
If you are not employed for pay, check Not Applicable and proceed to the Preferences section at Q 540-01
» On average, how much time do you spend each day driving from home to work, one-way, by automobile?
Don’t commute by automobile.......... ] 31-45 minutes one way ................... 1 530-02
1-15 minutes one way ..................... (I 46-60 minutes one way ................... 1]
16-30 minutes one way ................... ] More than 60 minutes one way ....... ]
» When you drive to work, on average, how many people are in the car? (Check ONE only)
1 (myself alone) .................. ] 3people ....ocoeveeeeiee, ] 5(:;’21'%3)3
2People ...oooveviieeeeee ] 4 or more people .................. ]
» On average, how much time do you spend each day commuting from home to work, one-way, by public
transit?
Don’t commute by public transit ...... ] 31-45 minutes one way ................... ] 530-03
1-15 minutes one way ..................... (I 46-60 minutes one way ................... 1]
16-30 minutes one way ................... ] More than 60 minutes one way ....... ]
» What is your usual mode of transportation for travel to and from work? (Check ONE box only)
Car / truck / van as driver ................ (I WaK oo 1 5(:;’21'%%3
Car / truck / van as passenger......... ] BICYCIE . ]
Public transit ............c.ccoceveerenennn. ] Other mode of transportation........... ]
» As part of your job, have you been directly involved in any business purchase decisions totalling more than
$500 in the PAST 12 MONTHS? (If no, skip to Q 530-07)
No Yes 530-04
(. (I
» In the PAST 12 MONTHS, what is the total value of business purchases that you have personally been
involved in?
$500-81,999 .......ooorvvn 1 $25000-$49,999 .................. ] 530-05
$2,000-$4,999 .......c..ccvenn. ] $50,000-$99,999 .................. ]
$5,000-$9,999 ...................... (I $100,000 or more.................. 1]
$10,000-$24,999 .................. (I
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YOUR WORK

» For each of the following business purchase decision areas check the ONE box that best describes your own
personal involvement. (Check ONE box only for each area)

No direct
involvement | am consulted | recommend | authorize
BuSiNess travel ...........cococoeeeeveeeeeeean. ] L] ] ]
Computer SOftware ............cococeeveeeveeennn. ] L] ] ]
Computer hardware.............c.cccooveeeenen. ] ] ] ]
Computer education/training ................... 1] ] ] ]
Convention arrangements ....................... (I L1 L] L1
COUNIEr SEIVICES......cvcveeeeveeeeeeeeeeeteeeereenan L] L1 L] L1
Computer online/Internet services........... ] 1 C 1] 1]
DA el shone. pagen covioes (&9 - - -
Long distance telephone service.............. ] 1 ] 1]
Office equipment (e.g. photocopier, fax).. [_] ] ] 1
Office food catering ..........ccococeveveveveennn. ] ] ] ]
Office SUPPIES ....vevvveeeeeeeeeeeeeeeeeeeen ] L] ] ]
Office telephone systems ..........c............. ] L] ] ]
Office furniture ...........ocooveveeeeeeeeeeeeen ] L] ] ]
Personnel agencies ..........c.cccoeeeeueen.n.. ] L] ] ]
Printing Services ...........cocoveveeeeceeeeeennn. ] L] ] ]
Professional Services..........cccococvueueun.... ] ] ] ]

» Do you, PERSONALLY, own a home based or other type of business? (Check ONE box only)

Home based business............c....cccc........ ]
Small business with under 10 employees

(not home based).......ccccccovecviieiiieei i,
Business with 10 or more employees (not

home based).........ccoovoveeeeieeeeeeerenn ]
Other type of business...........ccccceevevevenee. ]
None of these, do not personally own a business............ —

» In the PAST 12 MONTHS, how many trips of more than 160 kilometres or 100 miles (one way) have you made
on business, using each of the following transportation modes?

More than 6
None 1-2 trips 3-6 trips trips
BY @Il o, 1 ] ] ]
BY DUS ..oovcvceeeeccceee e, 1 ] ] ]
BY CI .ocvveeeeeeeeeee e, 1 ] ] ]
By ferry Service........c.ccocoveeuennne.. 1 ] ] ]
BY Tl oo, 1 ] ] ]

» In the PAST 12 MONTHS, how many nights did you spend away from home on business? (Check ONE box
only)

NONE .o, —1 11to 15 nights ......cocvveveen.. ]
1t0 5 nights ...coevevevevcc ] 16 to 21 nights ........ccccueee... ]
6to 10 nights.......cccceevevneee. (I More than 21 nights............... 1]

» How many people are employed at the location where you are employed?

T4 e 1] 50-99 .., C 1
5-9 1 100-249 ..o C 1
10-24 .o C 1 250-499 ... C 1
25-49 oo, 1 500 OF MOTE ...vveeeeereeereenn ]
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YOUR WORK

» How many people does your organization employ across Canada?

Ted e, ] 50-99 e
5.0 L1 100-249 ...
10-24 oo ] 250-499 ...
2549 i, ] 500 OF MOFE v,

530-12
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» To what degree do you agree or disagree with the following statements?

Strongly
agree
“New and improved” on packages is just an
advertising GimmiCK ............oceeeeieseverereieeeieieeeeeenen, ]

Today there is too much effort spent on finding ways
to sell things rather than actually making them better [_1

Premium priced brands are not worth the extra money [_1

There is too much sex being used to sell products

107 1=V PO ]
Advertising is an important source of information to
10T OO ]

| am very concerned about the nutritional content of
food products 1 buy .........occoiiiiiii

| prefer low-calorie or “light” foods and drinks ............ ]
| won'’t try a new product until it's been proven........... ]
Most new products are worth atry ...........c.cccocoevuenen. ]
| like to try new and different products....................... ]

If | see something interesting in a store, | will usually
buy it on impulse.........cccccooiiiii

| tend to pass up my favourite brand if something else
IS 0N SAIE....oii i

If one of my usual brands is on special, | will buy extra ]

Once | find a brand | like, | stick with it .............c..cc..... L]
No-name products are as good as nationally

advertised brands ................cccooccrccceciee e, (I
| feel | am too tolerant of products and services that

do not meet my expectations.............ccceceveveveernne. 1]

When | make aé)urchase, | often spend more than |
thought I would ...,

| am willing to pay a little extra to save time shopping [

To me, shopping is a chore rather than a pleasure ... [

When | buy products | am looking for convenience,
NOE PIICE 1.t ]

| prefer to postpone a purchase than buy on credit.... [ ]

| go out with friends a great deal of the time............... ]
| like to work on community projects...............c.c......... ]
| lead a fairly busy social life..............ccccceevevrverererenne. ]

| do more entertaining at home now than ever before [_]

| try to keep abreast of changes in style and fashions [_]
| try to minimize the amount of time | spend on

PErsonal groOMING ............ocvveeeeeeeeeeeeeeeeeseneeeeees ]
| take care of money matters and bill paying in our

ROUSENOIA ... e (I
It is important that women should have a career

outside of the home ...........cocvvucucucucecciceieeeeee, (I

Women should have their own money for personal
spending and savings over and above household
[0 [0 11T o 1T o] £

If a woman has the same job as a man, she should
receive the same pay..........c.ccooveeiiiniiccicie,

Agree

Jo0 ootooboboooo oot oo bbbt oD b0
J0 0oooboboooo bbb o0 oooouobobttot U

Neither
agree or
disagree

]

Strongly
Disagree disagree

]

Jo0 ootooboboooo bbb ot oodooobbt o b0
J0 0oooboboooo bbb o0 oooouobobttot U
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PREFERENCES

Strongly a';;ergget;r i Strongly
agree Agree disagree Disagree disagree
540-01
The man should be the head of the family ................. ] (€l
Working makes me feel | am in control of my life........ (I
A person’s career should be their first priority............. (I
| enjoy being extravagant ................cccoeeeeeveieverenennn. L]
| consider myself to be sophisticated.......................... ]
Young people are too sexually active ......................... ]
| am easily persuaded ... ]
TTnGKES T 1061 UnGaMIORADIG.o o ome SO ]
| feel VEry Ionely.........cocooveveeeeeeeeeeeeeeeeeee e, ]
| K@ t0 COOK......oeveveeeeeeeeeeeeeeee e (I
I am @ homebody .........cccccvoveeeeeeeeeeeeeeeeeeeeeeeea, ]

| would rather spend a quiet evening at home than go
outtoaparty......ccoooii

Family life and having children are most important to

10T S
Television is my primary source of entertainment....... ]
My home is kept very neat and clean......................... ]
A single person can have a satisfying, enjoyable life . [__]
| generally achieve what | setoutto do ..................... ]
ARy o part of my I and activiles 18 dresemd
| am more independent than most people................... ]

| have more self-confidence than most people my age [

| am careful of what | eat in order to keep my weight
under CoNtrol.........ocuviiiiiiiii e

J oot oot oottt obtbbobb
J ool ooobob oot obboobn
J oot oot oottt obtbbobb
J oot ooobob oot obioobn
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PERSONAL CARE, HEALTH AND BEAUTY AIDS

» Which of the following care items have you PERSONALLY used in the PAST 7 DAYS?

Used in the past 7 days

No Yes
MOUENWASI/FINSE ...ttt e ae L] L1
DENUE CIBANELS .......eeeeveeecveeeeeeteeeeteee ettt es et te e te s aeee e L] L1
Breath freSNENErS .........c...oviueeeeeeeeeeeeeee e ] 1
EleCtric tOOthDIUSH ........cvivececeeceeeceeeee ettt e e ] 1
Home teeth whitening products (e.g. Crest White Strips)..................... ] ]
ANti-agiNG CrEAMS........coviieeeeeeeeeeeeeeeeeeeeee e n e ] ]
HaNA/DOAY 10tON ...ttt ] ]
LD MOISTUMIZETS ...t en e ] ]
Facial ClEANSErS.........c.cvoueueeeeeeeeeeeeeee e 1 (I
Facial MOISIUMIZELS...........c.oveieeeeeeeeeeeeeeeeeeeeeeee e, 1 ]
Bath PrOTUCES ...t ] ]
Deodorants/anti-perspirants ..............c.c.e.eeeeeeeeeeeeeceeeseeeeeeeeeeeeeeeaeans ] ]
ACNE PrOGUCES.....ceeveeeeieee ettt ettt eeeaeaeeaeteenans L] L1
PErsonal Care SOBP..........coveueueevereeeereeeeseeeeteeseteseeeeeseseesetesseaseessaeeeees L] L1
SRAMPOO ...ttt ae et ee e aeaeeaenens 1] 1
Hair CONAItIONET ........cveevvieeceeee ettt ee st ] 1
HaiIrStyling GEI/SPIAY ......cvcvieeeeeeeeeee ettt ] ]
Home hair colour (e.g. Clarol, Just for Men etc.)............cococevvvveveveennn. ] ]
Hair removal products (e.g. waxing, creams/foams) ............ccccvveereennn. ] ]
Shaving CreamMS/GEIS .......c.oviveeeeeee e ] ]
Men’s/WOoMEN’S rAZOI/SNAVET ........c.ueeeeeeee e :]
Others
Most Often Sometimes
(Check ONE (Check ALL
Types Used: only) that apply)
DISPOSADIE ..., L] L]
NON-AISPOSADIE ..., L] L]
Electric dry shaver (e.g. Braun, Panasonic).... [ [ 1

» Which of the following care items have you PERSONALLY used in the PAST 30 DAYS?

Used in the past 30 days

No Yes
COUGN ArOPS ....voveiiietceee ettt s e es s senis ] ]
COUGN SYIUD ..ottt en s ea e en s seais ] ]
Medicated throat remedies ................ccoveveveeeeeceiccceeeee e, L1 1
Analgesic lotions/rubs for muscle pain .............cccccoeveeeeeeeeeieeeen. ] ]
First aid OiNtMENtS/CrEAMS .........cvovoeeeeeeeeeeeeeeeeeeeeeee e ] ]
Headache remedies/pain relievers (non-prescription)...........ccccceeeenn.. ] ]
COld FEMEIES ...t ] ]
Seasonal usage of allergy/sinus medication ..............ccccccvevveeeiiccinnnen, ] ]
SIEEPING tADIELS ... ] ]
Antacids & stomach settling products................ccccoeveveveccereeeeeeeeene. ] ]
Anti-nauseant/motion sickness remedies .............cccceeveveeeeeeeeeeenane. L] L]
DIarrhea remMEdIES .........c.eveveeeeeeeieeeeee et e ae L] L]
Smoking cessation PatChes/gUM ...............ccvevveveueueieeeieieieiceeeeeeeeieaenns ] ]
Adhesive bandages (€.9. Band-Aid)..............cccceeeeveriierereieeeeeenen, ] ]
INCONEINENCE PIrOAUCES ... ...ttt ettt ee e ] ]
Condoms/contraceptives (Non-prescription)........cccccvveciieeeeeeeeeicciinnen. ] ]
Contraceptives (PreSCrPtON)...........c.oieeeeeeeeeeeeeeeee e ] ]
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PERSONAL CARE, HEALTH AND BEAUTY AIDS

» Which of the following health care items have you PERSONALLY used in the PAST 12 MONTHS?

Used in the past 12 months

No Yes
Self tanning creams/fOamMS ...........coovcueeeeueeeeeeeeeee e, L] L]
SUNSCIEEN (ANY SPF) ....viviiiicieeieeieieie ettt ] ]
INSECt rEPEllENt (ANY) ....c.cvvvereeieiieieieiceeeee e ] ]

» Which of the following CHILDREN’S health care items have any children in your HOUSEHOLD used in the
PAST 3 MONTHS?

Used in the past 3 months

No Yes
PAIN TRIEVETS ...ttt ettt et et et e e ettt e e et aeeeaeaeas C 1] C 1]
COUGN SYFUP ..ot en e e ] ]
Cold tabletS/IQUIAS ..........coevieeeeeeeeeeee et ] ]
VIEBIMINS <.ttt ettt ettt et e et et et et e e et e e eee e eeeeeneaeeean 1] C 1]
Medicated throat I0ZENGES ..........ooioeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e ] ]
Anti-nauseant/motion Sickness remMedies ..........ooveeeeeveoeeeeeeeeeeeeeeeeenn 1 1]
NONE, NO CHIAIEN TN NOUSEROIG. ...ttt ettt e et et et e et et e et et e ee et et eeeeeeee et et eeees et eeeaeenn —
TOTAL amount spent
Perfume and Cologne past 12 months
Personally Bought
in past 12 months Less $1 00
No Yes Nothing than $20 $20-$49 $50-$99 or more
v v v v L 4 v \4
Perfume and
Cologne ............... C 1 ] [Forselfeaennn... — 1] L] C 1 1]
As a gift.....ccocveennn.. — L] L] L1 L]

» Which of the following types of diet control treatments have you used in the PAST 12 MONTHS? (Check ALL
that apply)

DIEL PIlIS vttt T NUHONISt. .. 1
Weight control drinks/mixes (eg Slim Fast).... [_1 Jenny Craig .......cccoceoevoeeeeieeeeeeeeeeeeeeeeenn ]
Other meal replacement ............c.ccccocueuene... L1  Weight Watchers ...........cccccooveveeeeeeeeeenn ]
EXEICISE ..o [_1 Other weight control centre(s) ..........c..c.co....... ]
MONItOr diet.......voeeceeeee e L] Other o ]
None of these, did not use a diet control treatment in the past 12 months ...........ccccoiii i, —

» Which of the following have you personally taken in the PAST 7 DAYS?

Taken in the past 7 days

No Yes
Vitamins (€.g. VItamin C) .......c.cueuiiiiiiiereieeieieeeeeeeeeee e ] ]
Minerals (€.9. IFON, ZINC)....ouovovieeeeeeeeeeeeeeeee e ] ]
Herbal supplements (e.g. EChINGCea) .........cccccvoveveueeceeeeeeeeeeeeeeen ] ]
None, did not take any vitamins, minerals or herbal supplements in the past 7 days...........ccccciiieeiiiininnnen. —
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PERSONAL CARE, HEALTH AND BEAUTY AIDS

» Which, if any, of the following health care providers have you PERSONALLY visited in the PAST 6 MONTHS?
(Check ALL that apply)

ACUPUNCEUIISE ......ooveeeeeeceeeeeeeecee e L1 Physiotherapist.........ccccccceeueeeeeeeeeeeeeenn ]
Private Clinic/Hospital in Canada not paid for
ChiFOPraCtOr ..o, 1 bythe Prov. Healthcare ...........c.cccoceovvenn.. ]
Cosmetic SUrgeoN .........ccccoveveveueueeereeeeeeeeen. (1 Private Clinic/Hospital in USA (any) ............... (I
Homeopath/naturopath..............cccccceuveveuenane. 1 Podiatrist/chiropodist ...........c.c.ccccevereverrenenne. ]
Massage Therapist .............cccceeevrvrvevereeerennn. 1 Private Nurse (in-home care) ......................... L]
OSteopath .......cccveeceeeceeeeeee e [_1 Optometrist/Ophthalmologist.......................... ]
Did not visit any of the above in the past 6 MONtNS ...............c.ccccioiiiiicictiiecc e —

» Which, if any, of the following health care items do you PERSONALLY have? (Check ALL that apply)

Hearing Aid ..........coeeeeeeeeeeeeeeeeeeeeeeeenn L] WalKET oo ]
Prosthetic DeVICe..........ccceeveveveeeeeeeeeeeeerenennans L1 Wheelchair.........cocucucueeeeeeeeeeeeeeeea (I
Orthopedic INSOIE ........c.oovveeeeeeeeeeeeeen. 1 Other home health care products.................... ]
Orthopedic Supports and/or Braces ............... ]

Do not have any Of the @DOVE.......... .ttt et e e et e e e e nt e e e et e e e e anneeeeeneeeens —

» Which of the following dental services have you had done in the PAST YEAR? (Check ALL that apply)

Dental Procedure (any) (e.g. teeth cleaning etc.).............. ]
BrACES ...eoeceieieieceeeeeeteteteteee et en e (I
Teeth WhIteNiNg........c.coveveeeeeeceeee e ]
Other cosmetic dental service (e.g. dental bonding, dental
bridges, dental implants, €tC.)..........cccccvevieiiiiiiiiieenee,
None of these in the past Year ..............cccocooveeoeeeeeeeeeeeeeeeeeen —

» Which of the following esthetic services have you had done in the PAST YEAR? (Check ALL that apply)

Personal treatments:

Salon TANNING ......coeeeveeeeeeceeeeeeeeeeeeeeeaan ]
TAttOOING ..o L]
PIErCING....cveviviieveeeeeeeie e ]
Spa Treatments/Esthetics:
Hand and Foot Care ..........cccooveveeveeeeveneennne. ]
MaSSAGE ......ecveeereeeeeeeeeeeeee e ]
WaXING ... L]
Facials/cosmetics ...........cccoceveveeveeeeeeeen (I
Body SCrUbS/WIAPS ......c.cveveeieeeeeeeeeeeeen. L]
Laser hair removal..............ccooovevevrcrcnnn. (I
Other spa treatments .............cccoeeeveveeeennn. L]
None of these, did not have any of these services in the past year................ —

» Check off all the cosmetic procedures you’ve had done in the PAST THREE YEARS... (Check ALL that apply)

Hair transplant/grafts ... ]
BOOX INJECHIONS ......veeeeececeeeee ettt e st sen st n s e eeen s e saneens ]
Other cosmetic procedure (e.g. Face lift, Breast implants, Liposuction) ................. ]
None of these, did not have any cosmetic surgery procedure done in past three years ........ —
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COSMETICS, WOMEN’S PRODUCTS - WOMEN ONLY

» Which of the following cosmetic products have you PERSONALLY used in the PAST 7 DAYS?

Used in the past 7 days

No Yes
Foundation MaKe UP ........ccceueeveuieeeieeeeeeeeeteee e en e e L] L1
LipStCK/LIP INEIHGIOSS .....cecveveeeeeeeee et en e L] L1
Eye SNAdOW/EYE lINET ........c.oviiieeriiiieieieieeeeee e ] ]
Y =TT = TR ] L]
OthEr COSMELICS ... en s 1] (I
None of these, did not use coSMetics iN PASt 7 daAYS .........ccoovovoweuceceeeeeeeeeeeeeeeeeeee e, -

» About how much have you personally spent on cosmetics in the PAST 30 DAYS?

NOthing .....oveveeeeeccecececeeee - $20-$49 ..o 1
B$1-39 e 1] $50-399 oo 1
$10-319 oo, 1 $100 Or MOre .vveeeeeeeeeeenn. ]

» Which of the following feminine hygiene products have you used in the PAST 30 DAYS?

Used in the past 30 days

No Yes
TAMPONS ..ottt en e en e ] ]
PANINETS ......cooececeeececeeeeee et 1 1]
SANIANY NAPKINS <. ] ]
MENOPAUSE FEMETIES ...t eeeeee e ee e ] ]
Other feminine hygiene ProductS.............cccveveveveueuceeeeeeeeeeeeeeeeeeaenn ] ]
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FOOD/BEVERAGES USED IN YOUR HOUSEHOLD - ALL RESPONDENTS

» Which of the following foods and beverages have been used in your HOUSEHOLD in the PAST 30 DAYS?

Used in the past 30 days

No
Dry Goods:
BrEAAS (ANY) ..vviveeiiieiereeieeietetetee ettt ]
(0 7=Te = L= TR ]
DIY SOUP oveeeeeeeee et e e e s s s eeet s s s eeeeenenennenenenns ]
CONAENSEA SOUP ...ttt et et eee ettt et et ee e eeee e ]
Ready t0 SEIVE SOUP........cceiiiiiiie ettt ]
INStANE COMEE ... 1]
Coffee beans (ground/unground)...........ccceveeeiiiiiiiiieee e ]
Cookies (packaged dry/ready to €at).......ccccceevveviiiiiieeeiiciiiieeee e ]
Packaged dry PASA........oovvee oo ]
Flavoured pasta/noodles & sauces (e.g. Lipton Sidekicks, Kraft
DINNEE) oot ]
PASEA SAUCE .........eveeeeeeeeeeeeeeeee e ee e e s enennes 1]
Meat, Fish and Related:
Fish and SEAf00M ...........ccoovovivoueeeeeeeeeeeeeeeee e ]
(031103 =Y OO L]
TUIKEY vttt ettt b s ]
=TT RO ]
HAIM ettt ettt n ettt en e ]
LMD oottt 1]
POMK (€XCl. NAM).....eeeceeee e ]
VBAI ..ottt 1]
WIBNETS ...ttt 1]
Breakfast SQUSAQES .........cccvviiiiiiei e ]
COIA GUES ..o enenen e 1]
Organic MEAt (ANY) ......vveeeeeeeeeeeeeee e ]
Meat alternatives (e.g. Soy, Tofu, Tempeh, etc.)......ccccoerviiiiiriiiinen. ]
BULLET .ot en e enanennas 1]
MIAEGAINE. ...ttt ]
D (o o 10 SRR L]
Hard cheese (e.g. Cheddar, Brick, Mozzarella)............c..ccoveveueeveuene.n. L]
Soft cheese (e.g. Brie, Camembert) ............ccccoveveveveeeeeereieieceeees ]
CrEAM CREESE .....eeeveeeeeeeeeeeee ettt ettt n st ee e 1]
Processed ChEESE ............coveuieeeeeieieceeeeeeeeeeeee e 1]
Frozen Foods:
Premium ice cream (e.g. Haagen Dazs)..........cccccccveeiiiiiiiiiienieee s ]
OthEr iCE CIEAM .......vevveeeeeeeeeeeeeee et en s 1]
Sherbet/Frozen yogouIt............eeiiiiiiiiciiiiiee e ]
Ice Cream Treat/Dessert (€.g. ESKimo Pi€) .......cccccvveiviiiiiiiienieniis ]
Frozen potato prodUCtS...........cceveeiiiiciiiiiiiee e ]
FIOZEN fIUIS ..o enenennas 1]
Frozen vegetables (e.g. peas, corn, efC.) .......ccccvvevveeiiiiiciiiiienee e, ]
Frozen breads - ready t0 bake..............ccccveveveveececeeeeeeeeeeeeeeeeeean ]
FrOZEN PIZZA ...t L]
Frozen main courses/entrees ...........occeveeicieeeencieie e 1]
Frozen hot snacks (e.g. Burritos, Pizza Pops €etc.)..........cccccvevicienennns 1]
Fish and seafood - frOZEeN...........c.covoveeeeeeeeeeeee e ]
Other:
REfTGerated diPS .........coovovevieeeeeeeee e ]
Ready to bake refrigerated cookie dough/rolls efc. ...........ccccceeeninins ]
Spreads (6.9. Cheez WHIZ)..........cooioeeeeeeeeeeeeeeeeeeeeeeeeeeeenn ]

Yes

JO0  dobotboubbot  booboot tbbotboobootl - Do bubootbod
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FOOD/BEVERAGES USED IN YOUR HOUSEHOLD - ALL RESPONDENTS

Used in the past 30 days

No Yes
Chewy fruit snacks (€.g. ROll-UPS €1C.) .......covveveeeieeeeeeeeeeeeeenn ] ]
Meat enhancers (e.g. Shake & Bake, Hamburger Helper etc.) .......... ] ]
Packaged jelly/puddings - prepared single-serving containers........... ] ]
Fruit cups - prepared single-serving containers..............ccccccvveeeeiinns ] ]
Powdered drinks (e.g. Kool-Aid, Crystal Light, Gatorade etc.)............ ] ]

» Which of the following foods and beverages have been used in your HOUSEHOLD in the PAST 7 DAYS?

Used in the past 7 days
No Yes

Fruit, Vegetables and Other:

Fresh prepared dinners - from supermarket (e.g. BBQ Chicken, etc.) [_] ]
FIESN FIUIL......oveeeeeeeeeee et 1] 1
OFGANIC FTUI ...t ] ]
A=Y NV OO 1 1]
Fresh VEGetables ...........oooovoveeoeeeeeee e ] ]
Organic VegetableS ...........c.oieeeeeeeeeeeeeeeeeeeeeeeeee e ] ]
Ready-to-eat Salads................ccoeeeeeeeeeeeeeeeeeee e ] ]
OFANQE JUICE ...ttt tes et te e stensteeseaenens L] L]
LEMONAAE.........ceieeieeeeeeetee ettt e et ee et ae et s etene e ] L]
Artificial SWEELENEIS .........cveveeeeeeee et ] ]

» Which of the following condiments have been used in your HOUSEHOLD in the PAST 3 MONTHS?

Used in the past 3 months

No Yes
Mustard -- Yellow Prepared............ccccoveveeeeeeeeeeeeeeeeeeeeseeeee e ] ]
Mustard -- other (€.9. Dijon €tC).........coovovieeeeeeeeeeeeeee e ] ]
SHEAK SAUCE ...t ee e en e en e ] ]
BBQ SAUCE ...ttt ettt e e en e ] ]
KEECNUD oo ] ]
WOrCEStErShIre SAUCE .........cveeeeeeeeeeeeeee e ] ]
Other BOtEd SAUCES .........oveveeeeeeeeeeeeeee e ] ]
OlIVE Ol 1.ttt ] ]
Other salad or COOKING Oil........c.cveuvevereeceeeeeeeeeee e L] L]
Mayonnaise and mayonnaise type dressings............cc.cuovevererervrveuenenns ] ]
Salad dreSSiNg (NY)......cevevvevererieeeeeeieieseeee et senis ] ]

» Have you personally done any of the following in the PAST 7 DAYS? (Check ALL that apply)

Purchased organic food.................cc..c...... 1 Purchased soy-based food...................... (I
Purchased low fat/light food .................... ] Prepared a vegetarian meal at home ...... ]
Ordered a vegetarian meal when dining
Purchased low carbohydrate food ........... ] OUL ot eeoeeeeete ettt ee e ee e te e 1]
Read nutritional information on a package [
NONE OF theSE, IN PASE 7 AAYS.......oovevieeeieeeeeeeee et e e et s e e s s e e aeen —
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MISCELLANEOUS HOUSEHOLD - ALL RESPONDENTS

» Which of the following household products have been used in your HOUSEHOLD in the PAST 3 MONTHS?

Used in the past 3 months

No Yes
FACIAl tISSUE........veveeeeeeeetcee ettt et eneaean e (I L] 546-07
PAPEI tOWEIS .......vovveeecteee ettt sttt eeeaene e L] L]
GarbAgE DAGS .....cvveevievceciie s ] ]
Plastic fre@Zer DAGS .........ccvvieviieeceiieeeieeeeeeeee e ] ]
Plastic KItCREN WIAD ......vveee ettt ] ]
ClEANSEIS (ANY) ....vvevvieeieiiieietete ettt es e es e senis ] ]
Dish Washing QUG ............cooveviiiueuiiieieieeeeeeeee et ] ]
Dishwasher detergent.............c.o.cucueiieieieueeeieeeiee e ] ]
Laundry detergent ...........ccveueueeveueeeeeeeeeeeeeee e e L] L]
Fabric SOfIENEIS ........cvevcveeeceeeeceeteeeeee ettt teee et en e e L] L]
SN FEMOVELS ...ttt ettt e aene e ] ]
AT fTESRENETS ...t te et ans ] ]
» How much did you PERSONALLY spend on dry cleaning in the PAST 30 DAYS?
LSS CaTT 2T TR - $20-349 oo, ] 546-08
$1-89 oo 1 $50 OF MOTE ... (I
$10-319 oo ]
PETS/PET FOOD
» Do you have any of the following pets in your household?
O ) NPT - ST ] 546-10
DOG(S) wveveerreeeeeeeeeeeeeeeeeereneenen ] Other animal($).........cccevvvveveveenn. L]
Bird(S) wveveeeeeeeeeeeeeeeeee e ]
NO PELS IN NOUSENOIA ...ttt en e —
If you do not have a dog and/or cat in your household proceed to question P4 (560-04)
» Has your HOUSEHOLD bought any of the following types of pet food in the PAST 7 DAYS?
Bought in the past 7
days
No Yes
Dog food - canned / packaged dry - ............cccoveveveueeeevereeeeceeeeeeenn ] 1 547-01
Others
Most Often Sometimes
(Check ONE  (Check ALL
Dog Food Types only) that apply)
PremiUm .....o.oveveeeeceeeeeeeeeeeeeee e eeeeneees L] [ ]
REGUIAT ... L] [ ]
Store Brand ...........ccoceveeeveeeieeeeeeeeeeen L] L]
No Yes
Cat food - canned / packaged Ary - ..........cooooveweeeeeeeeeeeeeeeeeeeeeeeen ] 1
Others
Most Often Sometimes
(Check ONE (Check ALL
Cat Food Types only) that apply)
PrEmiUmM .....o.oveveeeeceeeeeeeeeeeeee e ene s eeeneees L] [ ]
REGUIAT .o, L] [ ]
Store Brand ...........ccocoveveeveoeeeeeeeeeeenn. L] [ 1
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OTHER INFORMATION

» Please indicate how important the following attributes of radio in general are to you personally:

Extremely . Vern:e/ Notvery  Notimportant

important important Important important at all
Thotire oPors In the moming and aftemnoon rush - - - -
Weather reports and updates .............c.ccoeu.... ] ] ] ] ]
HeadliN€ NEWS .........c.ccveveeeeeeeeeeeeeeeeeeeeeens 1 (I (I (I (I
SPOMS NEWS ... ] ] ] ] ]
MUSIC NBWS ......coeveieceeeeeeeeeeeeeeeeeeee e 1] (I (I (I (I
Community news and news about local events.. [] ] ] ] ]
lTi:l?éToa by o buy o ucts and services | might - - - -
omiges | out sales at local stores and v I - - - -
Making my time in the car more enjoyable.......... 1] (I (I (I ]
Being part of my day at work ...........ccccceuvevnnnee. (I L1 L1 L1 L1
Being part of my day at home.............cccueuene.. L1 ] ] ] ]
Keeping me informed .............cccceeeeveviierenennnn, ] ] ] ] ]
Being part of my general daily life ...................... L1 ] ] ] ]
Hearing the latest hits and new music................ ] ] ] ] ]

» While listening to the radio, have you ever heard a commercial that motivated you to visit a certain store or
website? (Check ALL that apply)

Store Website

Later that SAME day ...........cooovevieeeeeeeeeeeeeeeee e ] L]
Later that SAME WEEK .......ove oottt ettt eeeeeee e ] 1
MOre than @ WEEK IALET ... 1] 1
No, never motivated to visit a store/website based on a commercial on the radio................ —

» Who in your household is responsible for most of the meal preparation?

Myself most of the time / always..................... ]
Equally shared with another person ............... 1
Someone else most of the time / always......... L]

» Which of the following statements best describes your retirement plans?

| plan to retire before | reach age 65.............. (I
| plan to retire at age 65 ...........c.c.coceueuenenenn. ]
| plan to retire after age 65...........c.cccceeveueeee. L1
Don’t know / haven’t decided yet.................... (I
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HOME APPLIANCES/ELECTRONICS & ENTERTAINMENT EQUIPMENT

» Which items have been purchased for your household in the PAST 6 MONTHS? (Check ALL that apply)

| like to try new products as soon as they come on the market... [ ]

| prefer stores that specialize in one thing rather than those with
avariety of itemMS ... ]

| prefer the consistency and assurance of large, well known

Computer hardware/SOftWare ..............cccveveveeeeeeeeeeeeeeseeeseeeeeeeeanns 1 (56'3_707)
HOME @PPHIANCES ...ttt ettt ee e 1
MUSIC/MOVIES/GAMES ...t en e ]
Home entertainment @qQUIPMENt ............c.ooiioeeeieeeeeee e ]
Digital cCameras/CamMCOIAETS ...........c.ccovieeeeeeeeeeseeeeee e ]
Phone/communication @qUIPMENt ..............cooveveieeeeeeeeeeeeeeeeeeeeen ]
None of these, in the past 6 MONthS ...........cooioioeeeeeeeeee e —
TOTAL AMOUNT SPENT
Under $300... ] $300 - $1,999... 1 $2,000 - $9,999... 1 $10,000 +...[1
» Thinking about the items above, please answer these questions about the stores you may have visited:
Dell
Online/ Future The The
Best Buy Phone Shop Source Staples Brick Wal-Mart
Visited?
YeS. .o 1 1 1 1 ] C 1 1
NO oo 1 1 1 1 1 1 1
When visited?
In past month..................... 1 1 ] ] ] ] 1
In past 1-6 months.............. [ [ 1 1] ] ] [
More than 6 months ago..... ] ] ] ] ] ] 1
Made a purchase?
YES i 1 1 1 ] ] 1 1
NO oo 1 1 1 1 1 C 1 1
When purchased?
In past month..................... 1 1 ] ] ] ] 1
In past 1-6 months.............. [ 1 1 1 1] L] 1 N
More than 6 months ago..... 1 1 | ] ] ] 1 prefeorred
Which ONE store do you store
Prefer? ..o ... ... ... ... ... ... ... —
PERSONAL VIEWS ABOUT SHOPPING PERSONAL AGREEMENT SCALE
Strongly disagree Strongly agree
1 2 3 4 5
| am interested in buying consumer electronics, appliances,
computers or entertainment items over the Internet ................ ] ] ] ] ] P14
When | shop, | enjoy checking out all the cool stuff in the store.. [ ] ] ] ] .
Shopping around for the lowest price is a waste of time ............. ] ] ] ] ]
Shopping for consumer electronics, appliances, computers, or
entertainment items is fun...................o ] ] ] ] ]
When | shop | get in, get what | want and getout ...................... ] ] ] ] ]
| like to shop at stores that are hip, trendy or cutting edge........... ] ] ] ] ]
| always wait for the things | want to go on sale before | buy them [ ] ] ] ] ]
I am more knowledgeable about technological issues than most
1T ] o] =T PRRP ] ] ] ] ]
| feel intimidated when shopping for consumer electronics,
appliances, computers or entertainment items ........................ ] 1 . 1 -
1 (I 1 (I
1 (I 1 (I
] (I ] (I

stores to smaller stores............cccoccoeviiiiiiiicc, ]
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ALITTLE BIT ABOUT YOURSELF

» Do you have any children under 3 years of age?

No Yes

(I (I
» Which ONE of the following languages do you speak MOST OFTEN in the home? (Check ONE box only)
ENGlSN <. L1 Spanish .....ccccooeeiiccccccceeeee e L]
=Y Yol RO L] Japanese ........ccccoovoveeeeeeeeeeeeeeeeeeeeeens ]
ChINESE oveeeeeeecee e L1 Viethamese.........cccoovoveeeceeeeeeeeeeeeeeen ]
GEIMAN ..., L1 PUNjabi ..o ]
GrEEK ..o N 7 T [OOSR (I
[AlIAN .. L[] Otherlanguage.......c.ccococoveoioeeeeeeeeeeeieen ]
POMUGUESE ... L]

» Which of the following languages do you speak well enough to conduct a conversation? (Check ALL that
apply)

ENGIISH .o L1 Spanish .....cocooooveeeeeeeeeeeeeeeeeeeeeee ]
=Y 0Tl OO L1 Japanese ........cccocoeoeeeeeeceeeeeeeeeeeeeeean ]
CRINESE ooveeeeeeecee e L1 Viethamese.........cccoovevevecceeeeeeeeeeeeeen ]
GEIMAN ... L1 PUNjabi ....oooeeeeeececececececceeeeee e ]
GrEEK ..o L1 HINi oo (I
1= 1= J TR L] Otherlanguage.......cccocoveoeoeeeeeeeeeeeeeen ]
POMUGUESE ... L]

» Which category best describes your personal income, before taxes, for the PAST YEAR?

Under $20,000.........cccccovvvvennne.. 1 $60,000 - 74,999 .....cccvvevnnn. 1
$20,000 - 29,999 ......cccvvverin. 1 $75,000 - 99,999 ......c.coovenenn. ]
$30,000 - 39,999 ......c.coevenenn. 1 $100,000 - 124,999 ......coouo...... ]
$40,000 - 49,999 ......ccovvvrnn. 1 $125,000 OF MOTE ...ovevvrereennn. ]
$50,000 - 59,999 ........cooveuee.. ]

Please return your completed survey
immediately in the postage paid reply envelope

Thank you very much
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